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Dear Ms. Boyd:

During the June 18, 2007 conference call with counsel for all parties, you as the
Hearing Officer in this docket posed five questions to the parties regarding dPi's Motion
to Compel and AT&T South Carolina's Response to that Motion. In preparing to answer
those questions, AT&T South Carolina ("AT&T") discovered that as a result of certain
internal confusion, some of the information in AT&T's Response is not accurate.

In order to have sufficient time to fully resolve the confusion and correct those
inaccuracies, I requested that the follow-up call be postponed. I sincerely appreciate you
and counsel for the parties agreeing to that request, and AT&T will participate in that
follow-up call tomorrow at 11:30a.m. Eastern. In order to provide you and the parties
with accurate information prior to the call, however, AT&T respectfully submits the
following written responses to the Hearing Officer's questions.

Question 1. AT&T's response to Item 2-3 (which was quoted on page 3 of
AT&T's Response to dPi's Motion to Compel) states that "AT&T provided a spreadsheet
listing the promotion, credit given, credit requested and credit denied, beginning in 2003
through 2006.n On page 4 of the Response to the Motion to Compel, however, AT&T
states "[a]s noted in its response above, AT&T provided a spreadsheet to dPi listing the

promotion, credit given, credit requested, and credit denied for the years 2005 through
2006." The Hearing Officer asked which range is accurate —2003 to 2006, or 2005 to
2006.

THIS DOCUMENT IS AN EXACT DUPLICATE OF THE E-FILED COPY SUBMITTED TO THE
COMMISSION IN ACCORDANCE WITH ITS ELECTRONIC FILING INSTRUCTIONS.
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Subject to a protective agreement between AT&T and dPi, AT&T has provided
dPi a proprietary spreadsheet listing the promotion, credit given, credit requested

and credit denied, beginning in 2003 through 2006. The 2005 reference on page 4
is a typographical error.

Question 2. The Hearing Officer's second question, which was addressed to dPi,
was whether dPi is still seeking data from all the way back to 2002 in response to
Request No. 2-3.

Although this question was addressed to dPi, AT&T respectfully informs the
Hearing Officer that it has no records indicating that dPi requested any
promotional credits from AT&T prior to October 2003.

Question 3. The Hearing Officer asked AT&T to confirm the accuracy of her

understanding, based on AT&T's Response to the Motion to Compel, that at this time
AT&T does not have any documentation of what specific reason(s) supported AT&T's
decision to deny a credit for any specific request that dPi submitted for South Carolina.

The following information reflects the situation to date, based on the dates AT&T
received requests for credits for South Carolina accounts that dPi submitted.

Re uests received b ATILT for billin months rior to Janua 2005.
AT&T reviewed a sampling of these requests to determine whether they
qualified for the credit, but AT&T did not maintain records of the specific
reasons for denial of any specific requests in the sample. AT&T estimates
that it would take approximately 50 man hours of work to review the

requests in this sample and indicate specific reasons for denial of any
specific requests in the sample.

Re uests received b ATChT for billin months between Janua 2005
and November 2005. AT&T originally reviewed a sample of these
requests to determine whether the requested credit was appropriate, but
AT&T did not maintain records of the specific reasons for denial of any
specific requests in the sample. AT&T estimates that it would take
approximately 44 man hours of work to review the requests in this sample
and indicate specific reasons for denial of any specific requests in the

sample. Subsequently, however, AT&T reviewed each request that had

not been included in the sample and recorded the specific reasons for
denial of those requests. AT&T will produce those records to dPi.
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Re uests received b ATILT for billin months between December
2005 and March 2006. AT&T reviewed a sample of these requests to

determine whether they qualified for the credit, but AT&T did not

maintain records of the specific reasons for denial of any specific requests

in the sample. AT&T estimates that it would take approximately 16 man

hours of work to review the requests in this sample and indicate specific
reasons for denial of any specific requests in the sample.

Re uests ATILT received since mid-March 2006. AT&T has records
indicating the specific reasons for denial of these requests, and AT&T will

produce those records to dPi.

Finally, the 50 man-hour estimate referenced on page 4 of BellSouth's Response
is a Louisiana-specific estimate and not, as originally believed, a region-wide

estimate. The South Carolina estimates set forth above are the accurate estimates
for the purposes of this matter.

4. The Hearing Officer asked if submitting witnesses to deposition might be
an alternative way of resolving this discovery dispute.

In order for an AT&T witness to meaningfully address questions related to Item
2-3 in a deposition, that witness would have to manually review all of the requests

for which AT&T did not record a reason for denial, either prior to or during the

deposition. AT&T respectfully submits that doing so would be unduly

burdensome and, for that reason, AT&T does not believe a deposition would

resolve the matter.

5. The Hearing Officer asked what the party's interconnection agreement
states about the denial of credits.

Without waiving its right to fully argue the legal effect of these provisions at the

appropriate time in these proceedings, AT&T respectfully submits as Exhibit A to
this letter Attachment 1, Attachment 7, and the General Terms and Conditions of
the Interconnection Agreement between dPi and AT&T that was in effect from

April 19, 2003, to February 14, 2007.

AT&T and dPi recently entered into a subsequent interconnection agreement. AT&T
submits that the analogous provisions of that subsequent agreement are not substantively

different than those in Exhibit A.
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The agreement states that "[w]here available for resale, promotions will be made

available only to End Users who would have qualified for the promotion had it

been provided by BellSouth directly. " Attachment 1, Exhibit A.

Although denials of credit for promotions are not specifically addressed in the
Interconnection Agreement, billing disputes are defined and specifically discussed
in the Interconnection Agreement. See Interconnection Agreement Attachment 7,
Section 2. A billing dispute is "a reported dispute of a specific amount of money

actually billed by either Party. " Id. at Section 2.2. Upon a party's discovery of a
billing dispute, the party must inform the other party of the dispute in writing and

the parties will endeavor to resolve the dispute within sixty (60) calendar days of
the notification date. See Id. at Section 2.1. If the parties are unable to reach a
resolution in that time period, then the parties must pursue dispute resolution in

accordance with the General Terms and Conditions of the Interconnection
Agreement. See Id.

The General Terms and Conditions of the Interconnection Agreement provide that
"ifany dispute arises as to the interpretation of any provision of this Agreement or

as to the proper implementation of this Agreement, the aggrieved Party shall

petition the Commission for a resolution of the dispute. " General Terms and

Conditions, Section 10. The Interconnection Agreement also allows for judicial
review of Commission decisions. See Id.

Finally, I would like to reiterate that the inaccuracies in ATILT's Response were
unintentional and were the result of internal confusion. I appreciate the time you and the

parties gave ATILT to resolve those matters and present accurate information in this

docket, and on behalf of ATILT, I would like to apologize to you and the parties for any
inconvenience this may have caused.

Sincerely,

4 '=
PWT/nml

Attachments
cc: All Parties of Record

Patrick W. Turner

681837
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Tire discottnt rates applied to DPI purchases of BCIISouth Tclccomrnurrications
Services for the purpose of resale shall be as set forth in Exhibit E. Such discounts
have been determined by the applicable Commission to rcAcct the costs avoided by
BcIISouth vvhen selhng a service Ior vvh«)lesale purposes.

Thc tclccominlmicat ioris sef vices available Ioi' purchrrse by DPI for thc purp«)scs of
fcsalc to DPI's Erld Uscfs shall be available at 8CIISouth's tafiffc(l Fates less thc
discount sct forth 1A Exhibit E to this Agiccnlcnt and SLrbIcct io 1hc cxclUsioAs and
lin)itations set fourth ir) Exhibit A to this Agree@)ent.

Oefinition oI' Terms

COMPETITIVE LOCAL EXCI IANGE COMPANY (CLEC) nreans a telephone
company ceftNcated by ihe Commission to provide local exchange service vrithin
8e IISouth's franchised area.

CUSTOMER OF RECORD means the entity resporrsible f'or placing application
for service; requesting additions, rearrangenmnts. maintenance or discontinuance
«)f sei v1cc„' payrncr)t 1A full of cluil'ges incurred sucl'1 as Aon-rccUfrrng. monthly
1ecurfu)g, toll, directory ass1staAcc, eic.

DEI OM I. B)eriBs assuFaircc provided by a custofncF ln thc foi'in of cash, sL1i cry
bond or bank letter of credit to be held by BellSouth.

END USER n)cans thc ultimate user of the Telecamrxunicatiorrs Service.

Lrls, D US I"R CUSTOMER LOCATION n)carLs the physical location of the
prcniiscs &vhere ar) 1.'nd User n)akes use of the telecommunications services.

NEw SERVICES n)cans functions, features or capabilities that are not currently
oAcrcd by 8cIISouth. Tkls ir)cltrdes packaging of exist, lng services ol' coil"ibiAlng a
r)c% fuAc11«)B, feature of capability vvith aA exist)rig service.

RESAI.I!means an activity vvherein a certihcated CLEC, such as DPI. subscribes
to rhe tclccornrnunications services of BellSouth and then otTers those
tclccon)rrlunlcalk)1'is scfvices to tl'1c publi«, ".

General Provisions

AII of tire negotiated 1'ates, tcrTI'is an«I con«litioAS set fofth ln this At tachn)crit
pertain io thc resale of 8cl5outh's retail telecommunications services and other
services specified in this Attachn)cnt. Subject to effective and applicable I'CC and
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(, oAIA)lssK)n I'Ulcs 8Ad oldcfs, 8CHSouth shaH fn8kc available to DPI loi fcsalc
those I'ck'.colnnlunlc8tlons scfvlccs BcHSoUth A)akcs available, pufsuanf. to its
General Subscriber Services Tariff and Private I.ine Selvices 'I'arjff, to customers
who are not telecommunications carriers.

%hen DPI provides Resale service in a cross boundary area (areas that afc part of
thc local serving area of another state's exchange) the rates, regulations and
dlscouAts for thc tartfIIAg state wlH 8ppjv Billing %111bc ffom thc serving state

In Tennessee, if DPI does not resell Lifeline service to any olid Users, and if DPI
agrees to order an appropriate Operator Services/Directory Assistance block as set
forth in HeHSouth's General Subscfij)er Services Tariff, the discount shaH be
21.56%.

jn the event DPI rcsejjs l.ifelinc service to any cnd user in Tennessee, 8cHSouth
wlH begin applying thc I 6% dlscoUAt fate to ki/l scfvlccs, Upon DPI and
BCHSouth's implementation of a b(jjtng arrangement whereby a separate Master
AccoUnt (Q-account) 8ssocl8tcd with 8 scpafatc Operating Custon)cr NUIAI)cf

(O(..I«j'1 is established for bHhng of I,.ifeline service end users, the discount shaH bc
aj)plied as set forth in 3.j.') preceding for thc non-Liiejinc aITectcd Master Account
(Q-account).

DPI must pfovKlc written Aotltlcalk)rl lo BcHSoUth within 3(j days prior to either
pl oviding its own. operator services/ directory services or orders the appropriate
operator services/directory assistance blocking, to qualify for the higher discount
rate of'2 1.56%.

DPI ITlay purcj)asc I'csalc scl vlccs Irotn BCIISouth lof lts own Usc IA opcratlng lts
bUslncss. Thc fcsalc dlscoUnt wHI apply to those sci'vices UIKlci' thc foHowlng
conditions;

DPI nrust fcscH services to other End Users.

DPI cannot bc 8 cofApclltlvc loc81 cxchangc tclcconimUnic8tions coAlp8ny fol thc
single purpose of selling to itself.

DPI wiH be the customer of record for ajj scrviccs purch«sed from Bejjgouth.
Excel)t as specified herein, 8CIISouth «« iH take orders lrom, biH and receive
p«ynlent Pron& DPI for said sef«ices,

DI I «vill hc BCHSouth s siAglc point of contact foi" 8H services j)urchased pulsU(mt
to this Agfccn)cnt. 8cllSouth shaH have Ao coAtacl. with thc El'Kl Uscf except lo
thc cxtcAI pl%)vKlcd lot' hcrcnl, I"ach Pal ty shaH pfovKlc to tj)e othcl 8 nation wldc
()() slates) tojj-f)vc contact inimbcr for purposes ol' repair and maintenance.

8cllgouth wiH continue to biH thc End User for any services that the End User
spccij les it wishes to receive directly from 8ellSouth. BeHSouth n)lllnt811)sthc I ight



Attachinent I

P8gC 5
lo serve direct lv anv End UscF wllhiA thc scrvicc area oi'DPI. BcHSOUth wlH

continue to inarket directly its own tefccon)tiiunications products and services and
in doing so may estabhsh independent relationships with End lfscrs of DPI,
Neither Party shaH interfere with the right of any person or entity to obtain service
directly

horn

the other Party.

3.5. 1 When ali End User of DP1 or BeHSouth elects to change his/her carrier to the
other Party„both Parties agree to release the End User"s service to the other Party
concurI cnt with the due date of the service order, which shaH be established based
on lhc st Nldal'd IAtcl'v81 iof thc End User s requested scrvlcc mls scl forth In thc
BcIISouth Pioduct aiid Services lfltcFV81 Guide.

Bci5outh Qnd DPI will refrain fr()m contacting an End User who has placed or
whose selected carrier has placed on the End User's behalf an order to change the

Uscf's scrvicc pi'ovldcr from BcHSouth ol DPI to thc other Palty uiltll stlch
tai)c th8t tlic order foi' scrvlcc has been cofnplctcd.

Current telephone numbers may norniaHy be retained by the End User and are
assigned to the service furnished. Ilowevcr, neither Party nor thc End User has 8
property right to l,hc telephone number or any other cail number designation
associated with services furnished by BCHSouth, and no right to the continual)ce oi'
service through iiny particular central oNce, Be15outh reserves the right to
change such numbers, or the central office designation associated with such
numbers, or both, whenever BCIISouth dccn)s it Acccssaty to do so in the conducl
of Its business and lll. 8ccordalicc with Bcl5outh practices Qnd proccdu&s on 8
nond iscrin)inatory basis.

%&herc BeHSouth provides rcsokl services to DPI» Be15outh wiH provide DPI with
oti-linc access to intermediate telepholie ninnbcrs as defined by applicable K:C
rules and regulations on a first come erst served basis. DPI acknowledges that
such access to numbers shall be in accordance with the appropriate Pt. 'C rules and
Iegulations. DPI acknowledges that there may be instances where there is «I

shortage of tclcphonc AUA)bcrs IA 8 pN ticUIQF Coiranon LQAguiigc Loc«itlon
identifier Code (CLL1C); and in such instances, DP1 shaH return untised
Intel'mcdiatc tclcphofic AtlfAbcl's lo Bc15oUth upoA BcIISouth's Fc(IUcst. BcHSouth
shaH make all such requests on 8 rlondiscriminatory basis,

BcHSoutli wlH «'tik)w DPI to dcsigi18tc Up to 100 Intcrincdlatc lcicphonc Aunlbcf's

pcr C1.1..1C, for DP'I's, sole use. Assignment, reservation Nid usc of telephone
numbers shaH be governed by applicable '1"CC rules and regulations. DPI
Qckl'Iowlc(fgcs that there A)ay bc lii, »taAccs whcl c there Is 8 sir()1'tagc of tclcpl)OAc
nun)bcI. S in 8 paiiicuIQF CLL1C Ni(l BCHSouth has the right to limit access to
bfocksofinlermcdiate telephoiic numbers. These installces include: I) whcle
jeopardy status has been declared by the Noich Anicrican Nun)bering P4n (NANPI
for a particular Numbering PIQA Area (NPA)„or 2) where a rate center has less
than six months supply of numbering resources,

V««wi«»i& I Q()3: (Y&28/II, »



Service is furnished subject to the condition that ii will not bc Used for any
'UAlawful pUf'pose.

Scl vlcc WHI bc dlscorltin(lcd lf arly Irlw cAfol ccfAcrlt age Acy Bdviscsthat the scr'vlcc
belAg Used ls 1A violation of thc Iaw,

Bc15ouih can rcfUsc service When ll. has gi'ounrls ro bcllevc that scr vlcc wiH bc
used ln vlo4tlon of the law

13CIISouth wi/1 cooperate with law enforcerncnt agencies with subpoenas ar)d court
orders rclatlAg io DPI' i Fnd Usaf i pursuant to Scctlon 6 of ihc ()crier Bl Tcl*tns
am1 Conditions,

If DPI of Bs Erld User's Ut)frzc 8 BcHSouth resold tciccon)JTlur))catrons service ill 8
manner other' th811 th81 for which i.hc scl"vlcc was orlglnaHy lAtendcd as dcscnbcd
in Bcl5outh's retail tariffs, DPI has the responsibility to rr()tif'y I3CIISouth.
13clISouth wlH onlv pfovisior) and JTlaintaiJ) said scl'vice consistc»t %1th thc ici'fns
BAd conditions of thc tariA dcscnbing said scrvlcc.

Facrbt)cs BAd/or c(IUJpn)cnt ut)llzcd by BcHSouth to pox)vide service to DPI rel'nalll

thc pr()perty of BCHSouth.

%hite page directory listings for DPI End Users will bc provided in accordance
%1th Section 5 of the GcAcfal Terms arxl CoAdltlol)s.

Scr'vlcc Ordcrrng and Oper'ailoABI Suppol"t Systcrns (ASSI

DPI must order services through resale interfaces„ i.c., the Local Carrier Service
Center' {1(,SC) BAd/of appfoprl8tc Con)plex RcsBIC SUppol'i Crroup {CRSG)
pursuant to this Agreement. BcHSouth has developed and made available the
interactive nltel faces by %hlch DPI IABy stlblnlt 8 IA)cal Sef'vlcc Rcqucst {LSR)
ekctronicaHy as set I'orth in Attachment. 2 of' this Agreement. Service orders will
bc ln 8 standard forrn81 deslgAatcd by 13cllSouth.

LSRs submitted by n)cans of one of these interactive interfaces wHI incur an OSS
clcctroAlc chal'gc Bs sct forth ln Exhibit E to rhJs Agfccl»CAl. All individual LSR
wiH be ide»tif)cd for biHing purposes by its Purchase Order Nun)bcr (PON). IARs
submitted by means other than one of these interactive interfaces (Mailr fax,
cour)er, etc, ) %111 incur a manual order charge as sct fo)th nl Exhibit I, to this
Agreement. Supplcn)cnts or clariTJcatlons to a previously hiHcd LSR % iH not incur
another OSS charge.

D('l)lal/Rcstol 8I 05$ Chrlr'gc. In thc event DPI pr'ovldcs 8 Irsiof custon)crs to bc
dcnic(l and restored. , rather than an LSR, each location or& ihc list wiH rc(luir e a
separate PON arid thcrcforc wlH bc blHcd as one LSR pcr Iocatrol).
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r„".qrccHarinn osri C~har r. Diri rciii incur an Oss charge fur an acmprcd LSR thar
is later canceled,

%herc available to BcHSOU[h s End Usel's, BcHSoUth shaH provi«lc thc foHowu1g
tclccornn)unicatlons scrvKcs at a «llscoN)[ to aHow' for voice A)all scrviccs".

iviessage %aitit)g Indicator ("M%I'"j, stutter dial[one and Inessage waiting
light feature capabilities

(:aH Forward Busy Linc ("CF/8*'")

Call Forward Don't Answer ("'(:.'F/DA"J

Further„BeHSouth lnessaging services set forth in BelISouth's Messaging Service
Inforination Package. SlraH be n)adc available for resale without the wholesale
«4scount,

BeHSouth shaH provide bratxhng for, or shaH unbrand, voice mail services f'or DPI
pcf thc BOAa Rdc Request/New BlrslAcss Rc«Iuest process as sct fol'th ln
At tachment 6 of this Agreement.

BeHSouth's inside %I&re Maintenairce Service Plan is a'vailabie for resa/e at rates,
terms and conditions as set forth by BeHSouth and without the wholesale discount.

In thc event DPI ac«iuifes ai) cA«l User whose scrvlcc Is provi«lc«l pUrsUant to a
Be15outh Special Asscmblya BcHSouth shaH make available to DPI that Special
ASSCA)bfy a[ thC WhOICSaIC discount at DPI S Op[lot). DPI ShaH be iceSponSible 101'

aH tern)s and conditions of such Special Assembly including but not lilnitcd to
termination liability if apphcablc.

BeHSoulh shaH provide 911/E911 for DPI custonrcrs in the same manner that it is
provided to BeHSouth customers. BCHSouth shaH provide and validate DPI
ctlstomer informatioli to the PSAP. BeHSouth shaH use i[s service order process to
update and maintain, on the same schedule that it uses for its customers, the DPI
eris[on)el scl vlcc inforination in thc ALI/DMS (Automatic I «)cation
Identification/Location Information) databases used to support 911/E911 services.

BCHSouth shaH biH, and DPI shaH pay, the End User line charge associated with
in)plemcnting Number Portability as sct forth in BeHSouth's FCC No. 1 tarifT. This
chai'gc Is noi subject to thc wholcsalc discounf, .

Puts«lant to 47 CFR Section 5L617„8cHSouth shaH biH to DPI, and DPI shaH pay,
thc End User coin[non llAc chal'gcs identical t«) thc Ir A«i Use[ c«)nirl'ion linc charges
BeHSouth bills its End Users.

Vi."rhine)II i f03: 02/2S/us



BellSriuth's Provision of ()ervices to DPI

Resale of BeliSouth services shall be as foHows:

The iesBk' of telcc(imf1'1Unlc811ons sei vices shBH be I(INted to Users and uses

coniornling to the class of sei"vlcc restrictions.

Hotel and klospital PBX services arc the only telecommunications ser.vices
available for resale to HoteL/Motel and Hospital End Users. respectively.
Similarly. , Access l.ine Service f'or Customer Provided Coin Telephones is the only
local service available k)r resale to Payphone Service Provider (PSP) customers.
Shared Tenant Service customers can only be sold those local exchange access
services QvNIQble 1n BeHSouth s A23 Shared TenaAt Serv1ce Tariff in the states of
Rorida„Georgia, Notch Carolina and South Carolina, and in A27 in1he states of
AIaban'!Q, Kentucky, louisiana. Wssissippt Bnd TeAnessee.

8eHSouth reserves the right to periodicaHy audit services purchased by DPI to
estabhsh authenticity of use. Such audit shaH not occtir more than once in a
cBlendai' year, DPI shall make Qny Bnd BH records ar)d data available to 8CHSouth

or BeHSouth's auditors on a reasonable basis. 8eHSouth shall bear the cost of said
811dit. Any infotmatlon pr()vKled by DPl Ioi' purposes of stlch Budit shaH be
deenled Co))fklentlal Information pursuBAt to the General Tern)s and Co()dltions of
this Agreement.

Subject to Exhibit A I'1creto, resold set v1ces cBA only be Used ln tl'1e salne tnannef

Bs specified 1A BeHSouth s Tai"1ffs. Resold sci vices Bre subject to thc sanie ternls

and conditions asare specified for such services when furnished to an individual

End Useroi 8eHSouth in the appropriate section of BeHSouth's Tariffs. Specific
tariff features (e.g. a usage allowance per month) shaH not be aggregated across
multiple resold services.

DPI Nay reseH set'vices only with1n tile specNC service area as def1ned 1n 11s

certificate oi operation approved by the Commission.

ll'DPI cancels an order for resold services, any costs incurred by BeHSouth in

conJM)et(on with provisioning of such ordei' wHI be iecovcred 1n 11ccofdat)ce with

BCHSouth s Gel)et al Subsci'1ber Sei'vices Tar'iffs QAd Pr)vate l,.1ne Serv(ces Tariffs.

l:;:)'(huge (",.,o~t, ny Areas

8QHSouth will in Borne instances provision resold services iA Qccordalice with the

general Subscriber Services Tariff and Private l.ine TariiTs jointly with an

ln('iependent COITlpany of otl'icf Coirlpe11tive l. Ocal E)(chatigc Carrier.

I&en DPI assumes responsibility for such service, aH tern)s Qnd conditions defined

in ihc TarN will apply for services provided within 1he BeHSouth service area only.
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Scl"vlcc tcn'AJABJ. IAg ln BA Independent Col'Apanv ol" other COA)pet ltlvc i.x)cal
Exchange Carrierarea wlH lx".provisioned and biHed by the independent Company
or other Conlpcl. ltlvc Local Exchal'lgc CNrier dllcctly to Di l.

Di I n)ust cstabhsh 8 blHlng arraAgen)CA'I with thc indcpendcAJ Con)p8ny or othcf
Competitive l.octll Exchange Carrier prior to assuming NI end user account where
SUch cllculAslaJlccs apply,

Specific guidelines regarding such services are avtlilable on BcHSollth's websitc Q
www. interco)tncction. beHsouth. corn.

Maintenance of Services

Scfvlccs Ics()ld pUf."IUBAt to Ibis Allachnlctlt rind BcHSouth's General Subscl'lbcr
Service TBFN and Private 1 ine Service Tariff and facilities and equipment provided
by BCHSouth shaH he maintained hy BeHSouth.

DPI of lts End Uscfs Nay not rearrange, move, dlsconncct, fclnovc ol* attetnpt to
repair any facilities owned by BeHSouth except with the written consent of
BCHSI) lith.

DPl accepts responsibilily to notify BellSouth of situations that arise that may
IcsUlt 8) 8 scl'vlcc pfoblcn).

DP1 wiH contact the appropriate repair centers in accordance with procedures
established by HCHSouth.

For aH repair Inquests, DPI shaH adhetc to HeHSouth's prcscrecnlnJJ ttuldcimes
pFIof to fcferfitlg thc trouble to BcHSouth,

BCHSouth wiH biH DPI for handling troubles that are foult(l not to bc in BellSouth's
Jlctwork pursuant lo its standard time N)d matenal chN ges, 1 hc stN)dard tirAc and
material charges wiH 1)c no more than what HeHSouth charges to its retail
cUstoAfefs foF thc saAlc scf'vlccs.

BCHhottth I'cscrvcs thc flgllt to contact DPl I End Usc)s If dccn)c(i ltcccssBFy fol'

rnaultcnancc puf poses.

KstabHshment of Service

After receiving ccrtiilcation as a local exchange carrier from the applicablc
regulatory agency, DPi will provide thc appropriate BeliSouth Advisory team
manager the ncccssary documentation to enable BCHSouth to establish accounts
iof resold scfvlccs ( A)astcf accoilnl ), DPi Is re(/ulled to j)J"ov)(tc thc iolk)wlAg
before 8 master account is established; bltu)ket letter of authorization, misdirected
number form, proof of PSC/PUC certiftcation, thc Application for Master
Account, an Operating Company Number ("OCN") assigned by the National
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I"xcJ&ange Carr&c&*s Assoc&ation I NECA ) and 8, dcpos&t aAd tax cxc&npt&on

certificate, if applicable.

If DPI needs to chaligc its OCN(s) under. which it operates when DPI has already

bce conducting business utilizing those OCN(s), DPI shall bear aJI costs incurred

by BcIISouth to convert DPI DPI to the Acw OCN(s), OCN conversion charges
incklde aII tin&a required to niake system updates to aII of DPI's end user custon&cr

records. Appropriate charges will appear in the OCAC section ol' DPI's biII.

DPI sliall prov&dc to HCIJSouth a blanket Icttcr OI atlthoflzatIon ( I OA ) ccftliy&ng
thai, DPI wiII have End User authorization prior to viewing t.he End User's

custorncr scrvlcc I'ccofd of swltclilng thc End Uscl s scrvlcc. BcIISoutli wiII not

Fcqullc EAd Uscf confHT»af&on pl lof fo cstalihsiilng scfvlcc for DPI s End User
cust on&cf.

8ellSouth will accept a request directly fry» thc End User for convclision of the
End User's service ffo&FI DPI to 8CIISouth or will accept a request from a»other
(..'LEC for conversion of the End IJscr's scrvkw fro&B DPI to such other CLEC.
I.Jpon completion of thc conversion BellSouth wiJI notify DPI that such conversion
has been completed,

Discontinuance of Service

Thc pn&cedures for discontinuing service to an End User are as follows:

8cIISouth w&li deny scf'vlcc to DPI s End User oA behalf of„and at thc tcqucst of,
DPI. Upon restoration of tiic End User's service, restoral charges wiII apply N&d

wiII be thc responsibility of DPI.

At thc request of DPI, BCIISouth wiII disconnect a DPI End User custonicr.

All I.I..(luests hy DPI for denial or disconnection of an End User for nonpayment

1»ust. bc In wl'ltlAg.

DPI &v&I! bc made solely responsible hir notlfyaig the End l, lser Ot the proposed
disco»Acctlon of tllc scfvlcc.

BcIISouth will continue to proceeds calls I»ade to the Annoyance Call Center and

w&II adv&sc DPI when lt &s detcrn»ncd that annoyance caILS arc, or&g&Bated

horn

onc
oflls I"Ad User s loca&&ons, BcIISouth shall bc Inde&m» fled. dcfcndcd and hckl
Iial'nilcss by DPI and/or thc Elxl Uscf aga&nst any cialfn, k)ssof dllrnagc ar&sing

froni pl ov&ding this &Afornlat&on to DI I. Il Is tile Fcsponslblhty ol DPI to take thc

col fcctivc aclloA Acccssafy with its End Uscl s who llulkc antloynig calls. (I"ailurc

to do so will result in BCIISouth's disconnccting thc End User's service. )

Vers iie I QI&3. 02J2&IN3
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Operator Services (Operator CaII Processtng and Nrectory Assistance)

Oper(ttor CaH Processing pfovKlcs: (I ) opct ator halxlltng Iot caH c('3rnplctron ( for

example, collect„ third numlmr billing, and manual caihng-card calls). (2) operator
or automated asslstatlcc for btlhng alter thc cAd user has dialed thc caHcd Aulltbct

(for example, calling card calls); at@i (3) special services including but not limited

to Busy Ltnc Vcril'tcatloA aAd Emergency Ltnc IntctTup! (V'LI), Entcrgency
Agency (:"aII and Operator-assisted Directory Assistartcc,

Upon request for BeilSouth Operator Cali Processing, Bel5outh shall:

Process 0+ and 0- dialed local caHs

P1 occss 0+ ttnd 0- lntraIATA toll calls.

Process caHs that are billed to DPI cnd user's calhng card that can he vaHdated by
BCHSouth.

Process person-to-pers(rn calls.

Process c(FHect caHs,

Provide the capabHity for callers to bill a third party and shaH also process such
caHs.

Process stat ton-to-stat tort calls.

Process Busy L1nc Verify atld En'ict'gcAcy I,»inc IAtclTupt requests.

Process emergency call trace originated by Public Safety Answering Points.

Process operator-assisted directory assistance calls,

Adhere to equal access requirements, providing DPI local end users the sante IXC
access that. BcHSouttl provldcs tts own operator scrv1cc.

Exercise at least the same level ol' fraud control in providing Operator Service to
DPI that BcHSouth provides for its own operator service,

Pcl"Iot"nt BiHcd Ntlrnhct' Scl'ccntng when handh'Ag Collect, Person-to-Pcl'son, and

Btllecll-To-Thtrd-Pat ty caHs.

direct customer account and other similar inquiries to the customet service center
designated by DPI,

PFOVKlc cali 1'ccor(is to DPI !A accordance wtfh ODUI" standards.
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Thc if}tcfiacc fcqUlrcn»cols shaH coAfoffA to thc IAtcl face spcctflcatloAs iof the
platfoftl'! Used to pfovKIc Operator' Scfvlccs as long lls thc interface confofAis to
industiy standards,

Dirt'cttttt AAssssi!starter!scrytce

Directory Assistance Service provides local al»d non-local cnd User telephone
AUI»»bef ltstlflgs %1th thc optK)n to colrlplctc thc CBH at thc caHcf s dllcctloA

separate and distinct fron» local switching.

DIIcctory Assistance Scfvicc shaH provide up to two ll,sting fcgucsts pcf cAll, lf

available and if requested by DPI's end user. BeHSouth shall provide caller-
optional directoire assisi, ance caH completion service at rates sct forth in

OclISouth's General Subscriber Services Tariff to one of the provided listings,

Directttrt Aet~istance,
'

rvice Utteates

OcHSouth shaH update end User listings changes daily. These changes include:

Ncw end User connections

I nd user disconnect ions

End user address changes

These updates shaH also bc provided for non-listed and non-published numbers for
Usc KI cn»cf gene Ics.

Bfatltl1ngs, f9f Opt."I'IttOr (,BII PrOCCSSttlg sIA&1 Dit'I'I,"tOI'y ASSlcstlltlee

8CHSouth st ht'BMIUIg feat UI'c pfovKlcs a ticfulabic al'lnoul»cclncnt to DPI cnd Uscfs

using Directory Assistat»cc (DA)/ Operator Call Processing (OCP) prior to placing
such end users in queue or connecting then» to an available operator or automated

operator system, This feature alk)ws DPI's name on whose behalf Bel5outh is

providing Dii cctory Assistance and/or Operator CaH Proccssii»g. Rates lor the

brafKling features are set forth in Exhibit E r)f this Attachn»ent.

HCHSouth offers three branding oITcring options to DPI when ordering 8CIISouth's

Olfcclofy Assistat»cc iu»d Opclatol CBH Pt'occssIAg: HcIISoutll BI'anditlg„

Ilnhl BI»flulg arKI Custoln Bl at»dtl»g.

Upoll receipt of the branding order from DPI, the order is considered Iu»n after ten
(10'3 business days. Should DPI decide to cancel thc order, written notification to
DPI s IICIISouth Accotlfll Executive ls I'I.'quired. If M I decKlcs lo cQAccl aftcl' tcn

(10) business days fronl Ieccl pt of thc brat»ding order, DPI shaH pay BH chafgcs pc!
the ordcI'.

Vcrcit3!I I QfI3; 132/28/jIS
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BCIISouth BrN3dlng, UtlbrandiI3g and Cllstoln BraA(hng arc also available fol'

Directory Assistance, Operator Call Processing or both via OI.NS software. %hcI3
utilizing thts mctllod of Unbrandlng (3r (.Ust(AA Brandulg DPI shall ftot. 13c Icquitcd
to purchase dedicated trunking.

BeHSouth Branding is the default branding oi'fering.

For BeilSouth to provide UnbrandiI3g or Cust(3A3 Branding via OI.NS software for
Operator Call Processing or for Directory Assistance DPI must have its Operating
Company Number ('"OCNts)") and telephone num13ers reside in BellSouth's LIDB;
however, a BeliSouth I IDB Storage Agrecntent is not required. 'I'o Implement
Unbt'andtng and Cllsk3A3 Brandtng vta OLNS soltwafe. DPI A1ust submtt a AIanual

order form which requires, an3ong other things, DPI's OCN attd a iorecast for the
trafftc volutnc anticipated for each BcHSouth TOPS during the peak busy hour.
DPI shall pfovIdc Updates to such iofccast oA a quN'tcrly 13asIs Iu'ld at NIy turIc

such forecasted traNC volumes are expected to change signiitcantly, Upon DP'I's

purchase of Unbranding and Custom Branding using OLNS software for NIy

pN'tictilar TOPS, ail DPI cnd Users served by that TOPS will receive the
Unbranded Ao aIInouncc133cnt of the Custon1 Branded aI3AO(IIICCI33ent,

Rates for UAbraAdIAg N3d Custotn BratldiAg vta OLNS soft%'arc fof DIfcctofy
Assistance and for Operator Call Processing are as set forth in Exhibit E oi' this

Attachntent. IA addi(ton to thc chNgcs for Unbrandittg and C'ustom BraAdIAg vta

OLNS software. DPI shaH continue to pay BellSouth applicable labor aIId other
(:bar&"cs 1'of the usc Oi BcHSouth s DIIcct(II'y Asststal3cc and CaH PIx3ccssntg
piatiorms as set forth in Exhibit I.; of this Attachtncnt.

Sc+1,(,'ttvc (jIll RoUtUI USIA LIIlc Class Co~des ( R-L(,,(g

%'hot c DPI rcsclls BcHSouth's scl.vlccs aAd Ul tllzes an opeIatof scfvlccs provtder
othct than BeHSouth, BeiISouth wil! route DPI's end User caHs to that provider
through Selective Call Routing.

Selective Call Routing using Linc Class Co(les (SCR-L(;C) provides the capability
for DPI to have its OCP/DA calls routed to BclISouth's OCP/DA plat iorn1 for
BCILSouth provided Custom Branded or I.inbranded OCP/DA or to its OIvn or an

alternate OCP/DA platform f(3r Self-Branded OCP/DA, SCR-LCC is only
'IvaIIabic I'1 linc chIss code capacIIy Is available In thc I equcstcd BcllSOUth CIId

offtcc switches.

( Ustonl BI'atldlng lol' DIrcctory Assistance Is Aot avatlal3lc ior ccflaIA classes oi
service, including but not limited to Ilotci/Motel services, WATS service arId

certain PBX services.

Version I QI;I: IG'2@03
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%herc avatiabic, DPI specific aAd unKIuc bnc class codes afc pfogfalnAlcd ln each
BcHSouth end office switch where DPI intends to service end users with
customized OCP/DA branding. Thc linc dass codes speciflcaHy identify DPI's end
users so OCP/DA caHs can be muted over the appropriate trunk group to the
requested OCP/DA platfornl. Additional lhlc class codes are required in each end
OAtcc if the end oAtce serves multiple NPAs (i,e., a unique LCC is required per
NPA), aAd/of if thc end ot'I'lcc switch scfvcs fAultlplc rate afcas aAd DPI intends to
provide DPI-branded OCP/DA to its cnd users in I, hese lnultiplc rate areas,

BcHSouth Branding is the del'ault branding offering.

S(..R-LCC supporting Custom Branding and Self Bratlding require DPI to ordel*
dedicated transport and trunking frorrl each BellSouth end office identified by DPI,
either to thc BcHSouth Traffic Operator Position Systcnl (TOPS) fof CustotA
BfaAdlng of to thc DPI Opcfatof Scfvlcc Provider fof Self Branding. Sepal ate
trunk groups are required for Operator Services and for Directory Assistance.
Rates for transpott and trunks* are set forth in applicable BcHSouth Taritrs.

Thc rates I'or SCR-LCC are as sct forth in Exhibit IE of this Attachnlctit. There is
a notirecurring charge for the establishment of each I.inc (.".lass Code in cllch
Bel5outh central oNce.

Unbranded Directory Assistance and/or Operator CaH Plxlcessing calls ride
con'tnlon trunk groups provisioned by BCHSouth from those end offices klentificd

by DPI to the BcHSouth Tops. The caHs are routed to "No Announcemcnt. "

Custonnzcd Branding includes charges I'or the recording ol' the branding
announcenlent and the loading of thc audio units in each TOPS Switch and
Network Applications Vehicle (NAV) equipment for which DPI rcquircs service.

8.4.6.4

8.4.6.5

8.4.6.6 2

Directory Assistance customized branding uses:

thc fccof'dlAg of DPI

the loading of thc recording in each switch.

Operator CGH Pfoccsslng custotnt/cd branding uses:

thc recording ol DI I

thc loading ol the I ccordlng ill c*'lch switcl'1,

thc loading orl thc Nctwofk Applications Vchlcic (NAV). AH NAV shclvcs withal
thc region wherc the cusklmer is otTering service Alust bc loaded.
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BellSouth will store in its Linc Iflfomfatioff Dafahasc (LlDB}records 1'elating to
service only in the BCHSouth region, The LIDB Storage Agreenient is included in

this Af fachrnent as Exhibit 8*

BcliSouth will pf'ovidc I IDB Storage uporl written request to DPi s Accolint.

Managcl staflng a r'cqucs1cd activation date.

RAO Hosting

RAG Hosting is not required lor resale tn the Bett&outh region.

optlonffi Ball/ Usage Elle (00UF)

The Optional Daily Usage File (ODUF) Agrecfneftt with tern& and coftditioffs is

included in this Attachrnefft as Exhihit C. Rates for ODUF are as set forth in

Fxhihit E of this Attachment,

BeiiSouth will provide ODUF service upon written request to .its Account
Manager stafing a f'cqucstcd activation date.

Enhanced optional Daily Usage File (KOBU'')

Thc EBhanced Optional Oaf lY Usage File (EODUf") service Agrcenfcnt with feints

and conditions is included in this Attachment as Exhibit D. Rates for EODUF are

as sct forth in Exhihit E of this Attachment.

Bel5outh will provide FQDUF sef vice upon written request to its Account

Manager stating a requesfed activation date.



EXCLUSIONS AND LIMITATIONS ON SERVICES A lr'AII. ASLK FOR RESALE (Note 3)

Discount Resale Dtscount Resale Dtscount Dtscoun t Discount R

Grtutdtathered
Services tgote I )

Ye» Yes Yes

3 Prornotions - &90
Davs 'blote 2)

0 91 ffE911 Services Yes Yes Yes
6 Nf I Services

8 Mob!le Scrvtce»

Yes Yes Yes Yes
i»io Yes

Yes
Yes

,»f»3

Yes Yes

10 Roll "RecufChar es Yes
11 End User Line Chg-

Nufriber Portabffitv

Yes Yes

Yes

Yes
Yes

Yes Yes Yes

13 inside %'ire Mafnt
Service Plan

Yes No

A llcable blotes:
Grandfathered servt~ cari be resold oil v to extsttn sub»crtbers ot t'te grandfathered servtce
%here available for resale, promotions»vill he made available oofy to End Users who would have qualitied for the prontotion had it: been provided by 8ellSouth directfy.

Some ot BeiiSouth's local eschar e arid toff tefecotnrnunfcations services are not avaifable in certain central offices and areas.
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LINF. IM~ORMATION DATA SASK (LID8&

RKSAI,k S'1'ORA(iK A('RFKMENT

1)efinitions (from Addendum)

8)IIU)g r)umber —8 Bun)bcr (Ised by BeIISoUth lor the purpose of rdentrty)Ag ar'r accoUAt

liable for charges. This nun)her n)ay be a line or 8 special billing number.

I,.ine number - a ten-digit number assigned by BellSouth that identifies 8 telephone iirte

associated with 8 resold local exchaflge serv)ce.

Spccral b)lhng number - a ten-d)git number that identiT)es a billing account established

by BCIISouth in connection with a resold local exchange service.

Calling Card m)mber - 8 billing ntrmber plus PIN number assigned by BCIISouth.

P1N AUmbcf - 8 fotu-dlgrt security code 8ssrgAed by BCIISouth that )s added to 8 blllu)g

mr)tiber to compose 8 fourteen-drglt call)Ag caAI number.

'I'oII billing except. ion i»dicator —associated with a billing number to indicate that it is

considered invalid for billing of collect CGIIs or tltird nrunbcr calls or Ix)th, by DP1,

Bil/ed Number Screening - refers, to the query service used to deten t)ine whether 8 toll

b)Ihng cxccptK)n indicator Ls present for 8 par frctrlar br llu)g Aun)ber.

Calling Card Validation - refers to the query service used to detern)ine whether a

part rcuhlf call)rig card number cxlsts as state(l or otherwLse pfovKled by 8 c8llet'.

Billi»g number information - ir)forn)ation about billing number or Calling Card rrumber

(Ls assigned by Hel5outh and toll billing exception indicator provided to BellSouth by
DPI,

()ct"Data " r'cfefs to thc query servrcc Llscd to dctefnurlc, at 8 tnlnrr))utl), thc Accorlflt
Owner and/or Regional Accounting ONce for 8 line number. This query service may
be )nod)I)ed to prov)de adtlrtronal rnformatron rrl the iutllre.

Or'rgn)atrng I..lne Nun)be) Scree)ling ( OLDS r — r'efer s to the qUery sef vtce )ised to
deter)Arne the brlltng, screening and call harldllAg rndrcators, st8ttotl type Gnd Account
Owner provided to BcilSouth by DPI for originating line numbers,

AccoUAt OwAef - nar))c of the local exch8Agc teiecon)munlcatrons con)pany that Ls

providrng draltone oA 8 sUbscrrber Ilr

versi(8 r@)t: 0&2~/r)3
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Thts Agreement sets Iorth the ternls 81M/ colxlttlons pttrsuant to whtch BeHSOUth

agrees to store in its LIDB certain information at the request of DPI and pursuant to
which 8eHSouth, its LID8 customers and DPI shaH have access to such information.

In addition, this Agreement sets forth the terms and conditions for DPI's provision of'

billing Attmber information to 8eHSouth for inclusion in I3eIISouth's LIDH. DPI
understands that 8eHSouth provides access to infotmation in its IJDB to various

telecotntnunicatlons service plovKlers pU1'suant to appltcabie tariffs 8Ad 8gl ees thQt

inforn1ation stored at the request of DPI, pursuant to this Agreetnent, shaH be available

to those telecomnmnk*atiotLS service providers, The terms and condit ions contained
hefetA shaH hereby be made 8 p8rt of thts ResaIe Agreentent upon not 1ce to DPI s
account team and/or Local Contract Manager activate this LID8 Storage Agreement.
The GeAe1'Ql Terms and CQAdtttons of the Resale Agreement shaH govern tl'its LID8
Storage Agreenmnt. The terms and conditions contained in the attached Addendum

are hereby made a part of'this LID8 Storage Agreement as if fully incorporated herein.

HcHSouth wHI provide responses to on-linc, caH-by-caH queries to biHing number

infotTnation for the following purposes:

8illed Number Screening

8e15outh is authonzed to use the billing number inforn1ation to detertnine whether

DPI has identified the biHing mnnber as one that should not be biHed for coHect or
third number CQJls.

8CHSoUth 'Is authorlxed to valK18te 8 14-dtgtt Calling Card Altnlber whet"c the f list

10 digits are a line number or special billing number assigned by 8eHSouth, and

where the Inst four digits (PIN) are a security code assigned by 8CHSouth.

8CHSouth is authorized to provklc originating line screening inforntation I'o r biHing

services restrictions„station type„caH handling indicators, presubscrilx'. d

interLATA and local carrier and account owner on the lines oi*DPI froIA which a

CQH orlglt tates.

BCHSouth 1s authorized to p1 ovide, af. 8 Atinilnutn, fhe acco«1nt ownet' Qltd/of

Regional Accounting ONce inforn1ation on the lines of DPI indicating the local

Version 1 gr13: tI2L~St13
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scfvtcc provtder and wltcre btHtng t'ccofds arc to bc scAt for scttieinent purposes,
phis quet': service may be modified to provide additional information in the future.

BeHSouth wH1 provide seven days per week, 24-hours per day, fraud monitoring

on Calling Cards„bill-to-third and collect caHs made to numbers, in BcllSouth's
LIDB, provided that such information is included in the LIDB query. BC15outh
will establish ft aud alert thrcsholds and wiH notify DPI of fraud alerts so that DPl
tnay take action it deems appropriate.

Responslbllktles of the Partlca

A. BCHSouth wiH administer aH data stored in the LIDB, including the data provided by DPI
pursuant to this Agreement„ in the same manner as BellSouth's data fot BellSouth"s End User
cUstotAcrs. BcHSouth shaH not bc rcsponslblc to DPI for any lost revenue which may resUlt

from BellSouth's adnUAistration of'the LIDB pursuant to its established practices and

procedures as they exist and as they may be changed by BCHSouth in its sole discretion fiom
t&me to tiInc.

B. BtHtflg aAd CoHcct toA Customers

BeHSouth currently has in effect numerous biHing and coHcction agrccntents with various

intetexchange carriers and biHing clearing houses and as such these billing and coHection

customers ("BAC Customers'") query Bel5outh's I.IDB to dcterntine whether to accept various

billing optiotts frotn End Usetw. Until such time as BellSouth implements in its I..IDB and its

supporttng systcALs thc fncans to differentiate DPI s data front BcHSoUth s data, thc foHowulg

shall apply:

BeHSouth wiH identify DPI end user originated long distance charges and wHf return

those charges to the interexcha»ge carrer as not, covered by the existing BAC
agrecnmnt. DPI is responsible for entering into the appropriate agreement with

interexchangc carriers for handling ol' long distance charges by their cnd Usets,

Bel5outh shaH have no obhgat&on to become &nvolvcd tn any dtsputcs between DPI
and BkC CustotAet~. BCHSouth wiH Aot issue adjustments for charges billed on behalf'

of any BkC Customer to DPI. It shaH be the responsibility of DPI and thc BAC
CustoAlcrs to negotiate and arrange fof aAy appropriate ad/Ustmcnts.

I'ees for Service and Taxes

DPI w&H not be charged a lee for storage servrces prov&cled by BCI1South to DPI, as
described in this LIDB Resale Storage Agreement,

Sales, use and aH other taxes (excludtng taxes on BeHSouth's tncon'te) deternuned by

BellSouth or any taxing authority to be due to any federal, state or local taxing

jurisdiction with respect to the provision ol'thc service set forth herein will be paid by

Version 1@03: 0D&2N03
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Upon mritten request fron& DPI, BCIISouth mill provide the Optional Daily Usage Pile
{ODUI ) service to DPI pursuant to the terms and conditions set I'orth in this section.

DPI shall f(lrnlsh ail rclcvant information rc(ILllfcd by BcIISouth fof thc pl ovlsK)B ol thc
ODUP.

I hc ODUI' feed %)II contalA billabic B)essages tl'lat Acre carrlcd over the BCIIS(Nlth
Netmork and processed in the, 8cIISouth Billing System, but billed to a DPI customer.

Charges Iol' ODUI' mill appear OA DPI's rnotltflly bills. Thc ch8rgcs ar'c as sct fot'th ln

Exhtbtt Ll to thLs Attachlncnt. ODUF charges al'c billed once 8 month for thc pfcvlous
month's usage. DPI mill be billed at the ODUF rates that are in effect af the end of lhc
pl cvlous fnonth.

'I'he ODUI) feed mill c()ntain both rated and unrated messages. All nLcssages miII bc in
lhe standard Alllrutcc f()l' Telccon)(BUnicatlons industry SolutloAs {ATIS) EIVII 1'ecol'd
lorn)at.

Messages that error in DPI's bilhng system mill bc the responsibility ol DPI, If,
homcvef, DPI shoukl cficoUntcr significant volulncs of crfolcd fncss8gcs that prevent
plx)cessing by DPI mithin its systems„8cIISouth mill mork v, ith DPI to determine the
source OI the errors and the appropriate resolution.

6. Tlte Iollomlng spcclflcatlons sh811 apply' to thc ODUF feed.

6. 1 ODI.JI-" Message to be Transmitted

6.1.1 The folloming messages recorded by BcIISouth mill be transmitted to DPI:

Message recording for per usc/per activation type services {exatnpics: Three Way
Calling. Verify, Interrupt. Call Return, etc. )

Measured billable Local

Directory Assistance messages

IntraLATA Toll

RATS and 800 Service

N I I
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InforA18110A Scrvlcc I rovtdcr Mcssagcs

Opcl ator Scrvlccs Messages

CrcditJCBnccI l&ecords

I)sage for Voice Mail Message Service

6, 1.2 Ralcd ilrcc)Heels (origi1latcd lfl 8CHSouth artd from other companies) can also bc OA

ODUF. Rated IncoHects will be intermingled with HCHSouth recorded rated and

unrated usage. Rated IncoHccts wiH not he packed separately.

ri. I.3 BcllSouth wiH perfornl duplicate record checks on records processed to ODUF. Any

duplicate messages detected wiH be deleted and not sent to D'I.

6, 1.4 In thc cvcA1 lh81. DPI detects 8 duphcatc on ODUF they 1'ccclvc from BcHS0Uth, DPI
wiH drop the duplicate message and wiH not return the duplicate 10 BCIISouth).

62 ODUF ~Ph slckl I'!ki ChBMCtCtlbklCS

'I'he ODI.IF will bc distributed 10 DPI via CONNECT:Direct or Secure File Transfer
Pl'otocoi (I"I P) of BAothcf 1TlutuBHy agreed Ncdtunl, I hc ODI.JF Iced wlH hc 8
variable block format. The data on the ODUF feed wiH be in 8 non-compacted EMI
I'Ornlat (175 byte format plus modules), It will be created olt 8 daily basis Monday
through Friday except holidays, Dctalls SUch Bs datasct Aalnc and cIchvcry scllcdulc
will bc addressed cillrlng Acgotlatlons of thc dlstnbUtlon fncdlun'L I here wlH bc 8
lnaxunum of one dataset per workday per OC'N

Data circuits (private line or dial-Up) wiH be required between BCHSottth and DPI for
the purpose of data transmission when utilizing CONNECT:Direct. %'here a

dedicated line is required, DPI mill be responsible for Ordering the circuit, overseeing

its lnst8118tlon 81'ld cool'dlnatlng thc lnstBHBtlon with BcllSouth. DPI will also bc

responsible fof Bny charges associated with this 11nc. EqUlpmcAt required of1 thc
BCIISouth end 10 attach the line to the nlainframe computer and to transmit data will

bc ncgotlatcd on lln lndlvldual case basis, %herc 8 dl81-Up facility ls rcqutred, dial

circuits wiH be installed in thc BCIISouth data center by BeHSouth Bnd the associated
charges assessed to DPI, AdditionaHy, ail message toH charges associated with the use
Of thc dial circuit by DPI will be the responsibility of DPI. Associated equipment on
thc BCIISouth cnd„ inclUding 8 lnodcnt, wlH bc Acgotlatctl on tul lAdlvldual cBsc basis

between the Parties. All equipment„ including modems and soltwarc. that is required

on DPI cnd fol thc purpose of data tl ansrAlssloA wHI bc thc rcspoAslbHlty of DPI,

If DPI utilizes Secure Flic 'I ransfcr Protocol (FI'P) fot data AIC transnlission, purchase

01 the Secure I 1'lc Transfer Protocol (FTP) software will be the responslbllity oi DPI,
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A pack will contaiil a Ninimuln ol Aire lncssagc FccoFd oF a mtlxlmUAI of 99„999
Frlcssage records plus a pack header I'ccord and a pack trailer record, OAC

tran!imlssloA caA contau'1 a nlaxiNUAI of 99 packs aIM a mltulnun1 of oAc pack,

Thc OCN, I'Fom LAO. and Invoice Number wll! CoAirol thc IAvolcc scqucncrng. Thc
Prom RA(3 will be used to identify to DPI which BCIISouth RAO is sending the
nIessage. IICIISouth and DPI will usc 1 he invoice sequencing to control data exchange.
BCIISouth will he notii'Ied of sequence failures identified by DPI and Fcscnd thc data as
appropriate,

The data vvill bc packed UslBg ATIS LIMI records.

()DbF Pack Ikejection

DPI will notify BCIISouth within one business day of rejected packs (via the mutually
agrccd mcdiuIA). Packs cotlkl bc rejected because of pack sequencing disci'cpallclcs or
a critical edit failure o(1 the Pack Header or Pack Trailer records (i.c, out-of-balance
colldition on grand totals, invalid data populated). Standard ATIS EMI Error Codes
wIII hc used. DPI will Aot be Fcqull'cd to Ic(UFA thc actual Felectcd data fo 8CIISouth.
Rejected packs will be cori cctcd aAd fctfanslnitted to DPI by 8CI5outh.

DPI will send one contirmati(m record pcr pack that is received from 8clISouth. "I'his

corlAl*AMt ton rccol'd will lndlcatc DPI Fccclvcd the pack and thc acceptance or
rejection of the pack. Pack Status Code(s) will be populated using standard ATIS
EMI error codes for packs that were rejected by DPI for reasons stated in the above
section.

Upon request from DPI, BcIISouth shall send test files to DPI for the ODUF. The
PartlCS agFCC ln IVCVlCW and dlSCUSS the fllC S COA(CAt aFINOF IOFAIat. I'"Ol" tCstlng Of
Usage results, BCIISouth shall I'cqUcst that DPI sct UP a Pl'od(lotion (live) flic. Thc Ilvc
test may consist of'DPI's employees making test. calls f(n the types of services DPI
requests on the ODUF, These test calls are logged by DPI, and the logsarc provided
to BCIISOU(h, These logs will be used to verify the Ales. Testing will be completed
~ ithin 30 calendar days from the date on which the initial test tile was sent.

V(rsivr& I Q03: (FÃ28NS
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Method of Recording

I ron) RAO

Rate Class

Message Type

8 I Hing Indicators

BiH to Nun)hc)-

BcHSouth will pcffofln dupllc«itc record checks on I"OIXIF records processed to 0
DUF. Any duplicate messages detected wiH bc deleted and not sent to DPI.

ln the event that DPE detects a duphcate on I":ODUF they recetve from 8CI5outh, DPE

wiH drop the duplicate message (DPI will not return the duplicate to BCIISouthj.

I' Ilyxb&et)I Flic (-hat Qctcf'1st Ics

The I"',OIXJF i'eed will be distributed to DPI via Connect. " Direct, Secure File Transfer
Protocol (VI'P}or another nrutuaHy agreed medium. The EODUF messages wiH be
intermingled an)ong DPI's Optional Daily Usage File tODUF} messages. The EODUF
wiH bc 8 val)able Mock folTAat. Tl'Ic data on thc EODUF wIH bc IA 8 lM)n-colBpactcd

EMI I'orn)at (175 byte format plus modules}, It will be created on 8 daily basis

Monday through Friday except holiday.

Data circuits (private lure or dial-up} nlay be required between BCHSouth and DPI for
the purpose of d«lta transmission as set forth in Section 6.2,2 above,

I f DPI ut)ilzes Secure Flic Transfer Protocol (I"TP}fordata file transnusw)n, pt)rchasc
of thc Secure File Transfe) I Iotocol (FTP}software mill be the responsibility of DPI,

A pack %1H colualn 8 m)nunuln of onc mcssagc fccol"d of «I InaxlA)tlm of 99,999
mcssagc records plus 8 pack hcatlcl rccx)rd and «I pack trNlcf record. OAc

tfansm)sslon can con(a)A ll Inaxln)un) of 99 packs and 8 Ininllnum oi oAc pack

The OC'N, I'rom (RAO), Qnd Invoice Burnt)er wiii control the invoice sequencing.
Tire From RAO wiH be used to identify to DPI which BCIISouth RAO is sending the

message, BcHSouth Qnd DPI wiH use the invoice sequencing to control data exchange.
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BeHSouth ~iIl be notified vf sequence faijures identified by DPI and tesend the data as
appt'up rial e.
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PAr" MENT AND 8$LLING ARRANGEMENTS

The terms and conditK)ns set iorth u'1 th1s Attachnrerrt shaH applv to QH ser'vices

ordered ar)d provisioned pursuant to this Agreen)ent.

8Hiij)g. BeHSouth wiH biH through the Carrier Access 8iHing System (CABS),
integrated 81H)Ag System (IHS) and/of the Custon)cr Records IAformation System
(CRIS) depending on the particular service(s) provided to DPI under this

Agreement. 8eHSouth wHI format aH biHs in Canier 8iHing Output Specification
(CBOS) Stand'rrd or CLUB/EDI forTAat depertritng orl the type of service
provided. For those services where standards have not yet been developed,
8CHSouth "s billing format wiH change as necessary when standards Ne finalized by
thc applicable i))dustry forum.

For any service(s) 8el5outh receives from DPI, DPI shaH biH 8CHSotith in CHOS
frrrnrat,

Any switched access charges associated with interexchar)gc carrier access to the

resold local exchange hne» wdi be b)Hed bv, and due to Bel5outh,

8eHSouth wiH render biHs each month on established hill days for each of DPI's
accounts, If either Party requests multiple biHing media or additional copies of the

bilk the bilhng Party wiH provide these at a reasonable cost.

8eHSouth wiH biH DPI in advance for QH service» to be provided during the
eAsuing bHHng period except charges associated w1tl'1 sefv1ce usage ar)d

1)r)nmcurTing charges, which mill be billed in arrears.

Charges f'or services wiH be calculated on an individual End User account level,

including, if applicable„any charge for usage or usage aik)wartces. BeHSouth wiH

also hill DPI, and DPI wiH be responsible for and remit to 8eHSouth, all charges
applicable to said services including but not hmitcd to 9 l I and E9I 1 charges, End
Users common line charges, federal subscriber line charges, telecornrnunications
I clay charges (TRS), Qnd franchise fees, ulliess othe!wise ordered by Q

Commission.

BCHSouth wiH not perform billing and coHectir)n services for DPI as a result of the
exec utiori of 1 his Agrcemcnt.

In the event that this Agreement or an an)endment to this Agreement effr. cts Q rate

change to recurring rate elements that are biHed in advance, 8eHSouth wiH make
an Qd)ttstn)ent to such recurring rates b)Hed tn advance at, thc previously efIect lvc

rate. Thc adjustment shaH reflect billing at thc new rates fror)) the Effective Date
of thc Agrcen)ent oi' arnendn)ent.

Vs&~Ioii IOrl3: 0"itasi'i
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Establlshllig Acci&ur)ts. After sllblnlttlng 8 cfcdlt profile 8Ad deposit, lf re(fulled,
and after receiving certification as 8 local exchange caner from the appropriate
regulatory agency„DPI wiH provide the appropriate BeHSouth advisory team/local
contract manager the Accessary docun)entation to enable BCHSouth to estabhsh
accoUnts for Local IAtcrconncctloA„Network Elements and Other Scl'vices,
COHocatror) and/or resold services, Such documentation shaH include the
AppHcal. ion fof Master AccoUnt, if applicable„proof of 8Uthol lty to provide
telecon)mirnicat iona services, the appropriate Operating Company Numbers
(OCN) for each state as assigned by the National Exchange Carriers Association
(I«fECA)„Carrier Identification Code (CIC), Access Custonlcr Name and
Abbreviation (ACNA), Blanket, Iwtter of Authorization (LOA), IVIisdirectcd
Number forn), and 8 t8x cxcnlption certificate, lf 8ppllcable. Nol wrthstaIM1rng

anything to the contrary in this Agreement, DPI may not order services under a
new account established in accordance with this Section I.2 &mtil 30 days after aH

n)fol 1))ation specNed lA this Section 1.2 ls received from DPI,

OCN, If DPI needs to change its OCN(s) under which il. operates when DPI has
ahcady been conducting busu)ess utiHzing those OCN(s), DPI shall bear 8H costs
incurred by BCILSouth to convert DPI to the new OCN(s). OCN convcl&sion

charges includcaH tin)e required to make system updates to aH of DPI's End User
customer .records and wiH be handled by the BFR/NBR process.

Payn)eilt, Rc~soj)Mba~it . Pavnlcnt of 8H chal gcs will bc thc responsibility of DPI.
l3PI stlaH r))akc p8yn)cnt to BcHSouth for all scrvlccs brHed. PaylncAts made by
13PI io BCHSouth as payment or) account will be credited to DPI's accounts
receivable A)aster account, BC15outh wiH not lxvon)c involved in biHing disputes
that n)ay arise between DPI and DPI's customer.

Payl))c~)t pt)c. Payment for services provided is due ori or before the next bill date
Al lninlclllatclv avallablc funds. PayfncAt ls coAsKlcicd lo have bccA n)ade when
received by BCHSouth,

Due Dakcs. If thc payment due date faHS on a Sunday or on a holiday that is
observed on a Monday. the payn)ent due date shall be the first Al)n-holiday day
foHr&wing such Sunday or holiday. II the payment due date falls on a Saturday or
on 8 holiday which is observed on Tuesday„Wednesday, Thursday, or Friday, the
p«lyineAt clue d8tc sh8H bc thc 41st ix)fl-holiday day preceding such Saturday ol'

holiday. II'payment is not received by thc payment duc date, a late payn)cnt
charge, as set forth in Section 1,6, belo~. shaH apply.

f lx I.'.Xert)j)lion, Upon BeHSouth's receipt of tax cxcn)ption certii'rcate, the total
ana&unl biHed to DPI will not include those taxes or fees from which DPI is
cxcnlpt. DPI will be solely responsible for the computation„ tracking, rcpo)ting
and payment of 8H taxes and hke fees associatell with lhc services provided to thc
L'rtd User of DPI.

versi««n 1 (@LAN; 0 v:.s«ro
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tetegaarreni. tf any portion or ttte paytnent ia not received tty Bet tSoottt on or
bcfofc thc pavNCA1 dUc date 8s sct forth pl cccding, or If ally portion ol thc
payment is received by BCIISouth in funds that arc not in)A)cdiately available to
BcHSoUth, then 8 late payment ch8rgc shall be duc to BCI5outh. Thc late paymcnl
ch8rgc sh811 bc thc pol'tloA of thc payNcnt not I'ccclvcd by thc payNcA1 dUc date
multiplied by a ate factor and wiH be applied on a per biH basis, The late factor
shall be as set fo)th m Section A2 of the General Subscriber Services Tariff,
Sect.ion 82 of the Private Line Service Tariff or Section F2 ol' the Intrastate
Access Tariff, as appropriate. In addition to any applicable late payn)ent charges,
DPI may be charged 8 fee for ail returned checks as sct folth in Section A2 oi' thc
General Subscriber Services Tariff or pursuant to thc applicable state law.

Discontilruin Service to DPI. The procedures for discontintling service to DPI
are as foHows:

BCHSouth reserves the right to suspend or tern)inate service in thc event of
pfohlbltcd, tinlawfUI ol IA)propel' usc of BcHSouth f8clhtles or service, abuse of
BeHSouth facilit. ics, or any othe) violation or noncompliance by DPI of' the rules
8n(l lcgUldtlons of BcHSouth's tariffs,

BCHS0U1h Icscrvcs thc right to .sUspcnd or tern))nate service lor nonpayn)cnt. If
paylrlcnt ol an)ounts Aot, sub+et 10 d b)lhng dispU1c, as descrtbed Ul Sect)on 2e Is

Aot received by the bill date in the month after the original biH date, BCIISouth wiii
prov'Idc wl lttcn notice to DPI that addltlonai appllcatloAs for service A)ay bc
refused, that any pending orders for see icc may not be completed„and/or that
access to ordcrlng systems may bc suspended if payn)ent of such 8)noUnts, 81)d aH

other air)OUAts Aot in dispute thai becon)e past due ix.fore refusal. incompletion or
suspension, is not received by the hftecnth day foHowing the date of' the notice. In
addition, BeHSouth may, at the same time, provide written notice to thc person
dcsignatcd by DPI k) fccclvc no1)ccs of noncompfiaIKc that BcHSouth A)ay

discontinue the provision of existing services to DPI if payment of such drnounts,

81)d aH other amounts Aot hl dlspUfc th81 becon)c past duc bcfolc dlscoAt Ifluallccr is
not received by the thirtieth day following the date of the initial notice,

ln the case of discontinuance of services. , aH billed charges, as weH as applicable
ternlination chargcss shaH become due.

Discontinuance of scl"vlcc oA DPI s accoul)t w)H effect 8 dlscoAtiAUancc of scrvicc
to DPI's End Users. BCHSouth wiH reestablish service for DPI upon payment of aH

past due charges Iuld the appropriate connection fcc subject to BeHSouth's no)mal
application procedures, DPI is solely responsible for notifying the End User of the
discofltlnUIulcc of thc scrv)cc, If w)thin fifteen (15)days alter DPI s scfvlcc has
been discontinued and no arrangements to reestablish service have been made
consistent with this subsection, DPI's service wiH be disconnected,
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~De tot~i& Poiie . Dpi shall eootpiete the BettSooth Credit tholite aed provide

inform8tlon to BcHS0Uth rcgardiAg ci'edit worthiness, Based on thc results ot thc

ci'edit, N'Ialysis, HcHSouth fcscl"vcs tt'ic right to sccUrc thc accouAI. witt'I 8 stutablc

fofnl of sccUfity deposit. SUch seoul'ity deposit shall t8kc thc foi nt of cash, an

Irrevocable Inter of Credit (HCHSouth form), Surety Bond (HellSouth form) or, in

HcttSouth's sole discretion, some other I'orm of security proposed by DPI, Any

such security deposit shaH in no way release DPI from its obligation to make

complete and timely payn)cnts of its bitt. DPI shaH pay Niy applicable deposits

prior to thc it'lGugufation of scrvicc. If, in 'thc sole opinion of HCIISouth,

ciircumstanccs so warrant and/or gross monthly billing has increased beyond the

level initially used to determine the level of security deposit, BellSouth reserves the

right to fc(tucst additional sccUrity and/or tile 8 Uniform Cotnmcrciat Code (UCC-
I }sccurity Intcicsf IA DPI's "accounts receivables 8nd proccc(ts. '* IAtcrcst, 0A 8

security deposit, if provided in cash, sha/1 accrue and bc paid in accordance with

the tcrtTIs in the appropriate He15outh tariA'. Security deposits coltccted Uiidcr this

Section shall not exceed two months' estiinated bilhng, In the event DPI fails to
remit to Hcl5outh any deposit rc(lucstcd pursuN)t to this Sect, ion, scrvlcc to DPI

may be tcrininated in accordance with the terms of Section 1.7 of this Attachment,

and 8Ay security deposits witt bc appllc(t to DPI s account(s). IA thc event DPI
defaults on its account, service to DPI will bc tcr(niirated in accordance with the

tci Ills of Section l.7 aux) vc, and any sccuritv deposit», will bc 8pphcd to DPI as

QCCOUAt.

Notices, Notwithstanding anything to the contrN y in this Agrecntcnt, all bills and

notices regarding billing matters, including notices relating to security deposits„

disconncctk) n Of scrvlccs for nonpayment of cttargcs, an(t rejection of additional

or(ters from DPIr shall be forwarded to the individual and/or address Provided by

DPI in cstabhshment of its billing account(s) with HeHSouth, or to the individual

and/or 8(ktrcss subs(cquentty provKtcd by DPI 8s thc contact for hitting U)forinatlon.

Alt monthly biHs and notices described in this Scctionshalt bc forwarded to the

san)c individual and/or address„provided, however, upon written request from DPI
to HcHSouth*s billing organization, the notice of discontinuance of services

purchased by DPI under this Agrcemcnt provided for in Section t. /. 2 of this

Attachment shaH be sent via ccitiTIcd A)ail to thc individual(s) listed in the Notices

provision of t tic General Tcfnts tlAd Cond it ioAS of this Agrecfncnt.

~Rtcs. Rates for Optional Daily Usage File (ODUF), Access Daily Usage File

(ADUF)„Enhanced Optional Dady Usage File (EODUI"} and Centralized Message
Distrihut ton Service (CMDS) are set 0(it in Exhibit A to this Attachment. If no

rate is Ident It)ed 8) this Attachment, thc rate for the specific service or functloil will

t)c as sct f()rth in thc applicable BcllSouth tariff or as negotiated by the Parties

Upon I'c(tucst t)y clthcr Party.



Each Party agrees to notify the other Party in w) iting upon the discovery of 8
hiHing dispute. 13PI shall report aH biHing disputes to BeHSouth using the 8iHing
AdJUstmcnt Rc(iuest Form (RF 1461) provided by BcllSOUth. ln thc cvcnt of 8
biHIAg dlspUtc, thc Pal'ties %1H cndc8vol" to 1csolvc thc dlspUtc within si)sty (60)
calendar d8ys of' thc notification d8tc, if lhc Parties afc Unabic within thc 60 d8y
period to reach resolution, then the aggrieved Party may pursue dispute resolution
in accoidance with the General Terms and Conditions of this Agreement.

For purposes of this Section 2, a billing dispute n)cans a reported dispute of 8
specif)c amount of money actuaHy billed by either Party, The dispute must be
clearly explained by thc dlspUting Pal'ty 81%1 sUpportcd by %Tlttcn (locUnlcntatlof1„
whrch clcal ly shows thc basis ior dlspUllJlg chtu'gcs. A biH11'ig dispute wdl nol
IIKludc thc fchlsal lo p8y QH or paFt of 8 blH ol bills when Ao writtcA
documentation i» provided to support the dispute, nor shall a billing dispute
include the refusal to pay other amounts owed by the billed Party until the dispute
is resolved. Claims by the biHed Party for damages of any kind will not be
considered a billing dispute fo) purposes of this Section, lf'the bil/ing dispute is
resolved 41 favor of the biHing Party, the disputing Party wiH Fnake immediate
paynrcnt of 8ny of thc dispUtcd amoUAl owed lo thc bIHB1g Party ol the biHIAg

Pat'ly shliH have thc Fight to pursUc Aorfn81 tl'c8t ment procedures. Any cred)ts duc
lo lhe disputing Party, pursuant lo the billing dispute, , wiH be applied to the
disputiAg 1 aftv 8 8ccount by thc bllliflg Party immediately Upon I'csolutlon of thc
dispute.

if 8 Party disputes a charge and does not pay such chluge by the payment due date,
oi' ll 8 payincl'll of any portion of 8 p8vfnciit is received by clthcl" Party after the
payment duc date„or lf 8 paynlcnt. of any poftloA of 8 payn)ent Is fccclvcd ln furids
which are not immediately available to the other Party, then 8 late payir)ent charge
and interest. , where applicable, shaH be assessed. For bills rendered by either Party
for payment, the late payment charge for both Parties shaH be calculated based on
the portion of the payn)cnt riot received by the payment due date lnultipHed by the
laic fllclor as sct fol th Ul the foHowlng BcilSouth tariffs; for services purchased
from the General Subscribers Services Tariff for purposes of resale and for ports
and non-designed loops, Section A2 of the General Subscriber Services Tariff', for
services purchased fron) the Private Line Tariff for purposes oi'resale, Section 82
of the Privale Linc Service Tarifi", and for designed network clenlcnts and other
services and local nltcrconnection charges„Section E2 of the Access Service
Tariff. Thc Parties shall 8sscss Intel'cst on pi'cvlotc»ly llssesscd laic paymefll
charges only in a state where H has the la)then ity pursuant to its tariffs.

RAO Hosting, CQHing Card Qnd Thini Number Scttlen)ent System fCATS) and

Non-Intercompany Settlement System (NK*,S) services provided to OP1 by
BcHSouth will be Ul 8ccoRIQf ice with thc methods Qnd practlccs FcgUlariv applied
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by HcllSouth to its own operations during the term of this Agreement, including

silch revisions as I'Aay be ATadc fr'om time to trmc by BeilSouth.

DPl shall furnish all relevant inforrnatiorr required by HellSouth ior thc provision of
RAO Hosting, CATS and NICS.

Charges (3f cr'edrts, as apphcabic, wril be applrcd by BCIISouth to DPI on a monthly

basis in arrears, Amounts due (exc]uding adjustnmrts} are payable within thirty

(30) days of receipt of the billing statement,

DPI must have its owrr unique hostcd RAO code, %herc HCIISouth is the selected

CMDS interfacing host, DPI must request that BellSouth establish a umque hosted

LAO code iof DPI. Suclr rc«iucsl shaB bc rn wl rirlrg to the BcllSouth RAO

Hosting coordinator and nrust be submitted at least eight (8}weeks prior to
provision of services pursuant to this Section. Services shall corTrmcnce on a date

mutually agreed by the Parties,

HcllSouth will receive ATcssagcs from DPI that are to be processed by HCIISouth,

;rriothcr LEC in the Rcl5outh region or a LEC outside ihc BellSouth region. DPI

«hail serrd all nressages to HCI1$outh no tater than sixty (W) days after thc message

date.

HcilSouth will perior m invoice sequence checking, standard EMI format editing,

and balancing of message data with thc EMI trailer record counts on all data

received from DPI.

All data received from DPI that is to be processed or billed by another LEC within

the HeilSouth region will be distributed to that I EC in accordance with the

Agrecnrcrrt(s) in effect between Hel5ouih and the involved LEC,

All data received from DPI that is to he placed «In the CMDS network for

distribution outside the BcllSouth region will bc lrandlcd in accordance with thc

agrecrncnt(s) in effect between BC11South and its connecting contractor.

BcllSoutlr will fccerve messages fronl thc CMDS fretwork that. arc destlrrcd to be

pf«3ccssed by DPI and will fofv«ard them to DPI on a daily basis for processing.

Transmission of message data between HellSouth and DPI will 13C via

C()NNEC. I':Direct or Secure File Transfer Protocol (I'TP).

Data circuits (private hnc or dial-up) will bc required between HcilSouth and DPI

for the purpose oi'data trarrsmission when utilizing CONNECT". Direct. %herc 8

dedicated linc is required. DPI will 13c responsiirle ior ordering the circuit and

coordinating the installation with HCIISouth. DPl is responsible for any charges

assocratc«1 wrih tllls hfrc. E«lulpfTIcnt I'equlfcd on ihc HciiSouth crK1 to attach thc

irnc ro thc mainframe corTIpUtcl' 81'Id to trrrnsmrt data wrll bc Acgotratc«l oA aA

Indrvldual case basrs. %herc 8 «lrrri"rip 18cllrty Is rcquu cd, (ital clfcUrts wrll bc
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instaHed in the BeHSouth data center by BeHSouth and the associated charges
assessed to DPI. Addlttonally„ail trcssage toH CI')Qrges Qss()elated wtth the use of
the dial circuit by DPI wiH be the rcsponsibihty of DPl, Associated equipment on
the BeHSouth end. including 8 nmde)n, wiH be negotiated on an individual case
basis between the Parties. AH equipment, including modems and software„ that is
required on the DPI et)d tor the purpose of'data transmission will be the
responsibility of DPI.

lf DPI utihzcs Secure FHe Transfer Protocol for data fde trans)mssi()A, purchase of
the Secure File Transfer Protocol soAware will be the responsibility of DPI,

AH t1)essages alld i)elated datQ exch8nged between BeHSouth 8nd DPI wtll be
formatted for EMI formatted records and packed between appropriate EM header
Qnd ttatIef tecofds )n QccoAjance with accepted tndUstt y standards.

DPI w iH maintain recorded message detail necessary to recreate files provided to
BeHSouth f'or 8 period of three (3) calendar months beyond the related message
dates.

ShoUkl lt become necessary for DPI k) send d8ta to BeIISouth A)orc tl)QA sixty (60)
days past thc nressagc date(s), DPI wtli notify Bel5otlth nt advance of the
transnussion of the data. BeIISouth wiH work with its connecting contractor and/or
DPI ~here necessaq to Aot)fy aH Qffecte(I LECs

In the event that data to be exchanged between the two Parties should become lost
or destroyed, the Paly responsible for creating the data wiH make every cff()rt to
restore and retransn)it such data. If the data cannot be retrieved, the Party
)«esponsible for losing or destroying the data wiH be liable to the other Party for any
resulting Iosl revenUC. Lost revenlle may be 8 co)nbtnat)on of revenUes that coUld
not be billed to the End Users and associated access revenues. Both Parties wiH

«vork togetf)er to estimate the revenue amount based upon historical data through
8 A)cthod NUtUally agleed UpoA. The fesUItrng est(A)8ted revenue loss wlH be patd
by the lespons)ble Party lo the other Party within thAM f31 calenda) AMNllhs of the
resolution of the am()unt owed, or as mutuaHy agreed upon by the Parties,

Should an cn()r be detected by the I Ml forn)at edtts performed by Bel5outh on
data received f) om DPI, the entire pack containing the aiTected data wiH not be
processed by BeHSouth. BeHSO()th will n()tify DPI of the error, DPI wiH correct
the en of(s) Qnd w)H rescnd the entae pack to BeHS(3Uth fof processing. In the
event. th8t 8n out-of-sequeAcc condition occUrs on sUbsequent p8cks„DPI WIH

tescn(l these packs to BQHSouth aftel' the pAck coAtaining theerror l)as been
s(1cccssfuliy reprocessed by Be)ISouth,

IA assoc)at)on with lnessage dLstr)but loll service, BeHSOUth w)H pl'ovKlc DPI wllit
associated Ultcrcon)PQ))y sett len)ents fePot'ts (CATS and I«IICSI as QPProl)f'late.



Hotwtthstandu)g ailythlng ln this Agfccn)cnt. to thc contrary, IA Ao case sl'lail cithcf

Pafty bc INbic to thc other fof inly direct of coAscqucntNI (laANges incurred as a

result ot the obligations set out in this Section 3.

Intercompany Settlements Messages

tillci'conlptu)y Sculcmcnts Messages flicilitatc thc sctttcrf)cnt of fcvenucs

associated with trafFIc originated from or billed by DPI as a facilities based

provider of local exchange telecommunications services outside the BCIISouth

region, Only traffL that originates in one Bell operating territory and t)ills in

another Bell operating territory is included. Traffic that originates and bttts within

lhc sanre Bell operating territory wiH be settled on a local basis between DPI and

the involved con)pany(ies), unless that company is participating in NICS.

Both trafTic that originates outside the BeHSouth region by DPI and is billed within

lhc BeHSouth region, and traff)c that originates within the BCIISouth region and is

billed outside thc BcllSoUth fcgloA by DPI, ls covered t)y CATS. Also covered ls

traff)c that either is originated by or bHled by DPI, involves a company other than

DPI, qualifies for inclusion in the CATS sett ten)ent, and is not originated or billed

within lhe BeHSouth region (NICSI.

once, DPI ls opcfatlAg wlttllA thc BCIISouth territory, fevcAucs assoclatcd with

caHs ol lgllNtcd and blHcd within thc BclISouth fcgiol'I will bc scttlcd via 5ICS.

BCHSouth wH! receive the mol)thly NICS reports from Tetcordia on behalf of DPI.
BcHSouth wlH lhsirit)uic copies ot thcsc reports lo DPI oA a Inonthty hllsis.

BCHSouth wiH rccclvc thc monthly CATS fcpofts floin TctcordN OA behalf ot DPI.
BcllSouth will distribute copies of' these reports to DPI on a n)onthty basis,

BCIISouth will collect the revenue earned by DPI from the Bell operating company

in whose territory the messages ate billed via CATS, less a per message billing and

collection fcc of f'lvc ccfits (it)0.051„on bchlllf of DPI. BC15outh will fclnlt thc

revenue biHed by DPI lo lhc Bell operating company in whose territory the

messages originated, less a per n)essagc biHing and collection fcc of five cci)ts

($0.05), on behalf on DPl. These two amounts wiH be netted together by

BCHSouth and the resulting charge or credit issued to DPI via:I monthly Carrier

Access Bi!la)g Systen) (CABS) ilusceHancous biH.

BC15outh wiH coHect thc revenue earned hy DPI within the BeHSouth territory

from another CLEC also within the BCHSouth teITitory (NICS) where the

messages are billed, less a per message biHing and coHection fec of IIVC cents

($0.05), on behalf of DPI BcHSouth will remit the revenue biHed by DPI witlun

the BCIISOUth region to the CLEC also within the BeHSouth region„where the

lncssagcs oflgiAalcd, less a pet" Alcssagc biHU)g aAd coHcctloA fcc of flvc ccAt s
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($0.05'. These two amounts wi!1 bc netted together by BCHSouth and the resulting

charge or credit issued to DPI via 8 monthly CABS misccHaneous bill.

BeHSouth and DPI agree that monthly netted amounts of less than fifty doHars

($50.00) will not he settled.

Upon written request from DPI, BellSouth wiH provide thc Optional Daily Usage

File (ODUI") sc1'vice to DPI pursuant to thc tcrnls and con('llta)ns sct fol'th in this

sect. lon,

DPI shaH furnish aH relevant inforn)ation required by 8CHSouth for the provision of
the ODUF

The ODUF feed v:iH contain biHabfc messages that were carried over the

Hei lSouth I»fetwork and pi'occsscd ln thc BcIISouth B1Hulg Systcnl, but, b!Hcd to 8

DPI customer.

Charge» for the ODUI wiH appear an DPI»' n)onthfy biHs for thc previou» month's

usage. The chargesare as set forth in Exhibit A to this Attachnient. DPI will bc

biHed at the ODUF rates that are in efI'ect at the end of the previous Inonth.

The ODUF feed wiH cont(un both rated and unrated n)cssagcs. AH irlcssagcs wlH

bc ul thc stand8rd AHlancc foi' Tclcconlirlulucatloils Industry Solutions (ATIS)
EMI record format.

Messages that error in thc billing system of DPI wiH be the responsibility oi' DPI.
If, however, DPI should encounter significant volumes of crrored nLssages that

prevent processing by DPI within its systems, BeHSouth will work with DPI to

determine the source of the errors an(l the appropriate resolution.

The follow ing specifications shall apply to the ODUI feed.

ODUF Messages to be Transmitted

The k)Howing mcs»ages recorded by HcHSouth wiH I)c transmitted lo DPI:

Message recording for per usc/pcr activation type services /examples:

Three -VAy Calling, Verify, interrupt. , Cali Return. ctc.)

Measured biHable Local

Directory Assistance ines»age»

hitra. I.A"I'A TOH

%A"I"S and 800 Service
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Information Service Provider Messages

Opcratol. Scfvices Mcssagcs

Operator Scfvlccs Message Attetnjltcd Calls (Nctwol'k Elcnlent only)

4.7, 1.1.10 Credit/Cancel Records

4,7, l, !.11 Usage foI Voice Mail Message Service

Rated Incollects (messages BeffSouth receives I'rom other revenue accounting
ONccs) cru1 also bc on ODUF. Rated lncollccts will bc interB1Ingled with

BellSouth recorded rated and unrated Usage, Rated Incollccts will not be packed
sepal'atclv.

BcfISouth will perform duplicate record checks on records processed to ODUF.
Any duphcate nlessagcs detected will be deleted and not sent to DPI.

In the event tha( DPI detects a duplicate on ODUF they receive from 8cliSOUth,

DPI will di'op thc dupftcatc nlcssagc and will nol, IctUrn thc duplicate to HcfLiouth.

ODUI Phvsiclll Flic Chal'acfcl"lstlcs

OD(JF will be distributed to DPI via CONNF(:T:Direct Secure Hie Transfer
Protocol (FTP) or another mutually agreed rncdium, Thc ODUF feed wiH be 8
variable block fornlal. . The data on fhe ODUF f'ced will be in 8 non-compacted

EMI format (175 byte format plus modules). It will be created on 8 daily basis

M01Klay throtlgh Fl Iday cltccpt holidays. Details such 8s dataset nanlc alld delivery

schedule wl]f bc 8ddrcssctl during ncgotl8tlons of thc distrlbutlof1 Irlcdtum. Thcfc
will he a nlaxirnum of one dataset per workday per GCN.

Data clrcUlts (pl"ivatc linc ol dial-Up) will hc lc(jUlrcd betwccn BelfSouth and DI I
1'or the pUITIOsc of data transmission as sct forth in Scctitnl 3.10.1 above.

lf DPI iitllulcs SccUrc Flic I ransfcl Protocol (I"I P) for data flic transBlission,

purchase of the Secure I-'ile Transfer Protocol (ITP) sol'Iware will be tile

rcsponsibHity of DPI.

ODU 1 Pack lflg Spec lf teat Ioi is

A pack will colltaln 8 mlnanUnl of onc nlcssagc record or 8 Inaxln)llnl of 99.999
Incssagc Iccofds pills 8 p8ck hcadcr I'ccofd anti 8 pack trallcr record. Onc
transnlission can contain a maxiulunl of 99 packs and 8 minirnurn of one pack.

The OCN, From RAO, and Invoice Number will control the invoice sequencing.
I hc Florn RAO will be Used to Identify to DPI which BellSouth RAO th8t Is
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sending the ntcssagc. BeHSouth and DPI wiH use the invoice sequencing to
control data exchange, BCHSouth wiH be notified of sequence failures identified by

DPI and rcscnd thc data as appl'opl"18fc.

Ihc data wdl bc packed Using ATIS EMI records,

ODUF Pack Rejection

DPI wlH notdy BcHSouth within onc buslllcss day 01 fe)ected pilcks (vta thc

mutually agreed medium), Packs could bc rejected because of pack sequencing

discrepancies or 8 critical edit failure on the Pack Header or Pack Trailer records

(i,e, Out-of-balance conditk)n on grand totals, invalid dala populated). Standard

A I IS LlvII clfof codes wIH bc Used. DPI wlH not bc required to I'cturn fhc acfual

rejected data to BcHSouth. Rejected packs wilt bc corrected and rctransnlif ted to

DPI by BcHSouth.

DPI wiH send one confirmation record per pack that is received from BCHSouth,

This conffrifultion record wH1 indicate DPI's receipt of the pack and acceptance or
t'ejection of thc pack. Pack Status Code(s) wiH bc populated using standard ATIS
I".lvII cffor codes ioi' p8cks thfif wcfc fcjectcd hy DPI foi' fc8soAs st»lf()d in fhc

above section,

AMII lest)ng

4.7.6. 1 Upon request fronl DPI, BCHSouth shf'IH send ODUF test files to DPI.. The Parties

agl'ec to rcvicw and discuss tl'Ic OIXJV content and/of lorltiat, For tcstulg of iisagc

results» BeHSouth shall request that DPI set up a production (live) file. I"hc live

test may consist of DPI's employees making test calls for the types of services DPI

requests on ODUF. These test caHs are logged by DPI, and the logs are provided

to BCHSouth. These logs wiH be used to verify the files. Testing wiH be completed

within 30 calendar days frofn the date on which the initial test file was sent.

ACCI'SS OAI1.'7 USA(~K I»"II.I»:

Upon written request from D'I, BeHSouth will provide the Access Daily Usage

File (ADUF) service to DPI pursuant fo the fern)sand conditions sct fofth in this

SCCIIOA.

DPI shaH furnish»iH I'clcvant litlornlatlon rcqUlrcd by BcilSoutii iol thc pr() vision of
ADUF.

ADUI"' wiH contain iicccss n)cssagcs ilssoc18tcd wlfh 8 poft tiuu DPI has pufchascd

fronl BeHSouth

V»»;~1»»A 1(xu; 8)i,lSX))
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Charges for ADUF will appear on DPI's monthly biHs for the previous month's
usage. Thc charges are as set I'orth in Exhibit A to this Attachment, DPI will be
bIHcd at the ADUF 'fates that ar'c In effect fft thc cfxl of the pl cvfous montll,

Messages that error in thc biHirfg system of DPI will be lhc responsibility of' DPI,
If, however, DPI should encounter sigrtiffcant vofun)cs of errored n)essages that
prcvcfll proccssfflg by DPI wftf1111 its systen)s, 8cHSouth wfH wo1"k wflh DPI to
dcicrliifnc thc source of the crrof"s and thc appfopfnatc Ics()lulK)n,

ADUF Messages To 8c Transmitted

The following messages recorded by BCHSouth will be transmittc(f to D'I;

Recorded originating and tern)inating interstate and intrastate access records
associated wIth 8 port.

Rccordcd tcrnnnating access rccor«fs fof' un«ictcfnifnc(f ]u1"IsdIction access I'ccofds
associated with 8 port,

Bcffgouth wiH perf'orm duplicate record checks on records processed to ADIJF.
Any duplicate messages detecte(1 wiH bc dropped and not sent to DPI.

la lhc cvcAt l hat DI I dciccfs 8 duplicate on ADUI' they rcccfvc fr()fn BcHSouth,
DPI wiH drop the duplicate message and will not return lhc duphcate to BCHSouth.

ADIJf Physical I"lie (."haractcrfstfcs

ADI JI' will bc distributed to DPI via CONNECT:Direct, Secure File Transfer
Protocol (F I'P) or another mutually agreed medium. Thc ADUF feed will be 8
fixed block foi nial, Tffc data on thc ADUF fccd will bc hl 8 non-conipactc(f EMI
forfnat (210 byte). It wiH bc created on 8 daily basis Monday through Fr'iday
except lw)Hdays. Details such as datasct name and deliver schedule wiH be
addressed during negotiations of' the distribution n)cdium. There wiH bc a
maximum of onc dal, asei per workday per OCN.

Data circuits (private line or dial-up) wiH be required f)ctween Be15outh and DPI
for tl'Ic purpose of data ll ansfnission as sct fortl'I in ScctfoA 3.10.I Bb«)vc.

5.6.4.3 lf DPI ui ilixcs Secure File Transfer Protocol (FTP 1 for data file transmission,
purchase of the Secure Ric Transfer Protocol (FTPJ software wiH bc the
responsibHity of DPI,

ADI.JF Packlrlg Spcclflcat fons

5.6.5. 1 W pack will contain 8 mfnfinufn of onc rncssape record or a niaxfn)tfm of 99 999
Afcssagc fccords pius a pack header record and a pack trailer record. One
If flnsfnission cclrl contaIA 8 A1axImum of 99 packs QAd 8 I'AIAIIHLIA1 of ofic pack.

Vcr»ic»a I @AV (f„ccIVQ)



The OCN, From RAO, and Invoice Number lx'iH colstrol the invoice sequertcing,

The I'rom RAO mtH be used to ident dy to DPI vvhtch BellSouth RAO «» sending

the message. BeilSouth and DPI will use the invoice sequencing to control data

exchange. 8CHSouth»viII be notified of sequence failure» identified by DPI and

resend the data as appropriate.

Thc data %ill bc pBcked using ATIS EMI records.

DPI mill notify BCHSouth»vithin one business day oi rejected packs I via thc

mutuaHy agreed medium), Packs could be rejected because of pack sequencing

discrepancies or a critical edit failure on the Pack Header or Pack Trailer records

tt.e, out-of-balance condltlon on gfand totals, %valid data populated), StandBfd

ATIS Eivtl error codes AN be used, DPI AN not be required to return the actual

reacted dBtB to BCHSouth. Rc]ected packs &Hi be coffectcd and l'ctfansl'nlttcd to

DPI by BCIISouth.

ADUF Control Data

DPI vI iH send one confirmation record per pack that is received from BcHSouth.

This co(iflrmation record»viH indicate DPI's receipt of the pack alai acceptance or

rejection of the pack. Pack Status Code(s) wiH be populated using standard ATIS
EMI elTor codes fol' packs that were re/A tcd by DPI tol fellsons stBted ln the

above section.

ADUF Testing

lJpon request from DPI, BellSouth shall send a test tde of generic data to DPI via

Connect:Direct or Text File via E-Mail. The Parties agree to revic@' and discuss

the test file's content atxS)f format.

ENHANCED OPTIONAI. DAII.Y USAGE FII,E (KODUP)

Upon written request from DPI„BCHSouth vviH provide the Enhanced Optional

Daily Usage File tEODUF) service to DPI pursuant to the terms Bnd conditions sct

forth in this section, EQDUF mill only be sent to existing ODUF subscribers»vho

request the EODUF option,

DPI shaH furnish all relevant information required by BCHSouth for the provision of
the Enhanced Optlon81 Dally Usage Rle.

Thc f"nhanccd Optlon8l DNIy Usage Flic (EODUF) %lH pl'ovKle usage data fof

local calls originating from resold Flat Rate Business Bnd Residential L.i(les,

Charges for delivery of the Enhanced Optional Daily Usage I"ile v»iH appear on

DPI's monthly bilLS for the previous nlonth's usage. Thc charges are as set forth ul
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Exi)tblt A to fliN Attachment. DPI will be billed at the EODUF rates that aic ui

effect at the end of the previous month.

All messages wdl be in the standard Alhance for Tcleconuntu)icati(ins b)dustry

Solutions (ATIS) EMI record format.

Messages that error in the billing system of DPI will be the responsibility of DPI.
Ii. however. DPI should encounter signif)cant volumes of errored messages that

prevent processing by DPI within its systems, BefISouth will work with DPI to
detc)s))ine the sou)roe of ihe errors and the appropriate resolution.

The following speciflcailons shall apply to the EOI)UF feed.

Usage To BcTransni)tte(1

The following n)cssages recorded by BcllSouth will be transmitted to DPI:

Custo)ncr usage data for flat rated local cail originating from DPI's End User lines

( 1 F8 or 1 I"R). I he BODUF record for flat rate messages will )nclude

6,7.1. 1 2

6,7, l. l.3

6.7.1. 1 A

6.7.1.1. r

6.7.1, 1.6

6.7.1.1.7

6.7.l. f.g

6.7.1.1.9

Irt)tc of (.all

I)rom Number

To Number

Connect I unc

Conversation Time

Method of Recording

Idiom RAO

Rt)te Class

Message Type

6,7, 1,1.11 Bilhng It)dicators

6.7.1.1.12 Bill to Nun)ber

BellSouth will perform duphcate record checks on EODUF records processed to
Optional Daily Usage File. Any duplicate rncssagcs detected will be deleted and

not sent to DPl,

v~v. iso urar; art'8/0)



IA the event that DPI detects a. duplicate on Enhanced Optional Daily Usage File
they receive h'om BeHSouth, DPI wiH drop the duplicate message (DPI wiH not
(return the duplicate to HeHSouth).

Physical File Characteristics

Thc EGDUF feed will be distributed to DPI over their existing Optional Daily
Usage File (ODUF) teed. The EODUF ntessages will be Intermingled anrong
DPI "s Optional Daily Usage File (ODUF) messages, The EODUF wiH be a
variable block fornrat (2476) with an LRECL of 2472. The data on the EODUF
wiH be in a non-compacted EMI format (175 byte format plus modules). 1t wiH bc
created oA 8 daily basis (MOI1day throUgh Fi lday except holidays),

Data circuits (private linc or dial-up) may be required between BeHSouth and DPl
for the purpose of data transmission. %here a dedicated hne is required, DPI will
bc rcsporlsiblc fof ofdci1ng thc clrcUlt, , ovcfscculg its lllstaH8tion and coordlnatil1g
the irrstaHation with BcHSouth. DPI wiH 8Lso be responsible for any charges
associated with this line. Equipment required on the Be15outh end to attach the
linc to the mainframe computer and to transmit succcssfuHy ongoing wiH he
negotiated on an Individual case basis. Where a dial-up facility is required, dial
circuits wiH he instaHed in the BeHSouth data center by BeHSouth an(l the
issociated charges assessed to DPI Additional'ly aH inessagc toH charges

associated with the use of the dial circuit by DPI wiH be the responsibility of DPI.
Associated eq Ulpnrerrt OA thc BclsoUth cAd, includatg 8 rn(idem, 'will bc Acgotlatcd
oA 8A ifidlvidual case basis bcl wccn thc Par"ties. AH cqUiprnel1t, inclUdrng r'Irodcms

Nld software, that is rcqui ed on DPI 8 end fof thc pUrpose of data traAsnlission
wiH be the responsibility of DP1.

Packing Specifications

A pack mill contain 8 minimum of one nrcssagc record or 8 maxinium of 99,999
message records plus a pack header record and a pack trailer record, One
trans(Alas(on ca(1 contain 8 niaxinlUin of 99 packs 8JKI 8 NrnlA1llm of onc pack.

Thc Operating C(nripany Number (OCN)„Fronr Revenue Accouriting Oiiice
(kAO)., and 'invoice Number wiH control the invoice sequencing. The From RAO
v:iH bc Used to identify to DPI which BeHSouth RAG is sending the incssagc.
BeHSouth turd DPI wiH use the invoice sequencing to control data exchange.
BcHSouth will bc notified oi scquencc failures ldcntlf lcd by DPI an(l l"cscfld thc
data as appropriate.

The data wrH be packed Using ATIS EMI i'cc(Nds.
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l HIS A(~M~EMLXT ls I'Aade by and bctwecn BcllSouth I eiccon'Ifnuff feat lofts» IAc.,
IBCIISouth), a Georgia corporation, ;Aid DPI-Teleconncct, I,.I..C.

'
(DPI), 8 Delaware cof poration.

and shall he effective on the Lffective Date, as defined herein. This Agreement B)ay refer to either
BellSouth or DPI or both as 8 '*Party" or Parties. "

O'M&.'RI';AS, BellSouth is 8 local exchange telecommunications company authoriz~d
to provide tciccon)munications services in the states 01 Alabama, I.k)rida» Georgia. Kentucky,
Louisiana, Missis."ilppl, North CafoliAa. South CafolIA8 and f cnncssec; and

IVIIIe'.RYAN» DPI is or seeks to becon)e a CI EC authe)rnied to provide
lelecommunk:ations services in the states of Alabama, Florida, (Ieorgia, Kentucky, Louisiana.

MISSISSIPPI, North Ceirnhna, SOUth CarOhna, and TennCSSee, and

WVHERV~AS» DPI Wishes to resell BCIISouth 8 tclecomfAUAicat'iof)s sci vices and

purchase flet wofk CIemcnts tnld other services» afid, solely i)1 coAAccti(nl therewith, A18v wish lo
I ft lilac coll()call()n space as scf, forth IB AltachfricAt 4 of this Agl ceo)ent 1; 8nd

%HKRI:As, the Parties wish to interconnect their facilities a»d exchinlge tralrlc

pursuant to Sections 251 and 2")2 01*the Act.

ROW THI'~RI!,'VORE» In coftsldcratfon ol the mutual agl'ec»le»la co»le»»cd hcreu),
BCHSouth at)d DPI agree as follows:

Definitions

ANIiate is dcffn(M as a persoft thai (directly or indirectly) owns or conlrols» is
ovvned of contr()llcd by, 01" ls Ufldef comfTloA (w'1lcfshlp of cofltfol %'1th„an()thcf

person, For purposes of this, paragraph, the tern& "own"' nleans to own an e(luity
ifllcl'csl (of' c(lulvellcnl thcfeof) of fin)le th8A 10 pcfccAI.

Commission is defined as the appropriate regulatorv agency in each state ol*

BC16outh's nine-stale regiofl (Alabafna, I torida» Cieorgia. Kentucky. I..ouisiana,
Mississippi. North (.".arolina, South Carolina, and Tefif)essee'I.

Con)petftfve I.ocf)l I»»xchange Cffmer (CI&l'~( ) n)cans 8 lclcphofle coAlplnly

ccrtilicated hy the Cofnfnissioff to provide k)cal exchange service within

BellSouth's franchised area,
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I:Aectivc Date is defined as the date that the Agreement is effective 1'or purposes
of rates, terms and conditions and shaH be thirty {30)days alter thc date of thc last
signature executing the Agreement. Future amendments for rate charigcs will also
bc effective thirty {30)days after fhc date ol Ihc last slgAatur'c cxccutulg thc
anrcndmcr)t.

End User rrTcans thc ultirrnrtc user of the Telecormnunications Service.

FCC means the Federal Comrnumcations Con)mission.

(ycnerai 'I"crITTS and Corrditlorls A)cans this docuIT)cnt Including IIH of I he terms,
pfovIsrons auld conditio))s sct forth herein.

Tcieeornn)unicatioi)s means the transnusSio, between or among points spccificd
by the user, of information of thc user's choosing, v"ithout change in the form or
content of the information as sent and received.

TciccornnMnicatiolrs Service A)earls tire oflcrhlg of tclccoITIITIUI)icatir)ITS lof a fcc
dll'ectly to thc pubhc, or to such classes ol user's as l(3 1TC cftcclively available
directly to the public, regardless of the l'acihties used,

Telecolirnunications Act of 1996 {Act) nTeans Public I. Iw 104-1{)4of the United
Stares Coi)gress effective February 8„1996.Thc Act atncndcd thc
(x)ITurrunicatir)ns Act of 1934 {47 U.S,C. Section 1 ct, scq. ).

CI,I'X Certification

Prior to execution of this Agrecrr)cnt, DPI agrees to provide IicliSoutkr in writing
DPI s (, LI'(.. ccrtlflcatron for BH states covered by this Arri'ccrrrcnt except
Kcrrtucky prior to BcHSouth filing this Agrccn)cnt with the appropriate
COII uT)ission for approval.

To the extent DPI is not certified as a CLEC in each state covered hy this
Agrccrncnt as of the execution hereof, DPI wiH notify 8cHSouth in writing and
provide CLEC ccl trfrcatron wher) It bccorrx!Fi ccr tificd to opcrafc Irl Imy otl'icf state
covered by this Agreemcnt. Upon notification, 8CHSouth will file thi» Agrccmcnt
with the appropriate Commission for approval.

I lic terlTI of this Agfccrncnt shaH bc thi'cc ycal s, bcglAIling of) tile EflcctIvc Date
and shaH BPPly to thc 8CHSollth tcITItoly In thc statc{s) r)f Alaban)a. L loi'Ida,
()corgia, Kentucky, Loursrana, Mississippi, North (.,Brollr)B„Soutli CBrx)hna BAd
'1'enr)c»see. Notwithstanding any prior agreerncnt ot the Parties, thc rates, terms
and conditions ol'this Agrecrncnt shaH not l)e applied retroactively prior to the
I lfcctrvc Date
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The Parties agree that by rr() earlier than two hundred seventy (270) days and no

later than one hundred and e)ghty (180)days pnor to thc expiration of this

Agrcen)cnt, they shall commence negotiations for a new agree@)cnt to bc cIIectivc
beginning on the expiration date of this Agreement (Subsequent Agreemcnl),

If; within one hundred and thirty-five (135) days of cortunencing the negotiation
referred to in Section 2.2 above, the Parties are unable to negotiate ncw terms„
conditions and prices for a Subsequent Agrccmcnt, either Party may petition thc
Commission to cstabhsh appropriate terms, condit iorLs and prices for the

Subsequent Agrcemcnt pursuant to 47 U.S.C. 252,

If„as of the expiration of this Agreement, 8 Subsequent Agreement has not beer&

executed by the Parties, this Agreement shall terminate. Upon termunation of this

Agreement, BeIISouth shall continue to OA'er services to I)PI pursuant to the
tern), conditions and rates sct forth in BCIISouth's then current standard
Inter'connect)ot) agfccn)ent. Irl thc cvcnt. th8t BcIISoulh s stat'tdafd rfltcfconnccIK)n
agrccmcnt bcconlcs cffcct)vc as between thc Par(res„ thc Partres n)ay contlnuc to
ncgot rate 8 Subsequent Agrccn)cr)t or' afbrtl'atc disputed rssllcs to reach 8
Subsequent Agrcen)ent asset forth in Scctk)n 2.3 above„and the terms of'such

SubSCqltent AgrCCrnCnt Shall be CIICCt)VC 8S Of thC CfICCtr VC datC aS Sta(Cd ln the

Subsequent Agreement.

operation()l Support Systems

DPI shaH pay charges ior Opcrat)or)81 Suppor t Systcrrrs (OSS) as sct iofth rn th)s

Agree@)ent.

%hen I)PI purchases Tcicconlmunications Services fronl BcIISouth pufsuar)t to
Attachncnt I of this Agreement for the purposes of resale to End Users, such

services shaH be equal in quality, subject to thc same conditions, and provided
within the same provisioning time intervals that Bel5outh provides to its Aff)liatcs,

subsidi'uies and Et)d Users, To the extent technically feasible, the quaHty of a
Network Element„as well as the quahty of the access to such Network EIcr))ent

provided by BCIISouth to DPI shall bc at least equal in quality to that which

Be15outh provides to itself, its Aftrliates or any other Telccommurucations carrier.
Thc quahty oI thc rntcrconncctron bctwccl) fhc r)ctwofk of BcllSouth 81' thc
network of DPI shaH be at a level that is equal to that which BCIISouth provides
itself, 8 subsidiary, an Air)iiate, or any other party. "I'hc intcrconr)ection facilities
shaH bc des)gned to rewt ihe same tcchmcal crrtena and scrvrcc stan(lards that are
used within BeilSouth's r)etwork and shall extend to a consideration oi service

quality as perceived by BeilSouth's End Users and service quality as pcrccivcd by
DPI.

A%hite Pages l.istings

Bellgouth shall provide DPI and its. customer s access to white pages directory
Irslu)gs under thc foIIowrng terms".
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and BellSouth or its agent will include DPI residential and business customer
listings in the appropriate White Pages (residential and business) or alphabetical
directories in the geographic areas covered by this Interconnection Agreement.
Directory listings will make no distinction between DPI and Bcl5outh subscribers.

R~te», So long as DPI provides subscriber listing information (SLI) to BellSouth
in accordance with Section 5.2 below„BC15outh shaH provide to DPI one (I )
primary White Pages listing per DPI subscriber at no charge other than apphcable
service order charges as set forth in BellSouth's tariffs.

Procc(lures for SUbmttthlg DPI SLI afc found ln Thc BclfgoUth Business Rules ior
I.ocal Ordering.

DPI authorizes BcllSouth to release all DPI SLI provided to Bcl5outh by DPI to
quahfyjng thtrd part&es vta etther hcense agrcenx;nt or BeiiSouth's Dtrectory
Pubhshers Database Service IDPDS), General Subscriber

Services

Tariff (GSS'1),
Section A38.2, as the same may be amended from tine to tine. . Such DPI SLI
shaH be intermingled with BellSouth's own customer listings and hstings of any
other CLEC that h8s 8Uthorized 8 similar rclcasc 0'f SLI.

No compensation shaH be paid to DPI for BellSouth's receipt of DPI SLI, or for
the subsequent release to third parties of such SLI, In addition, to thc extent
BcHSouth lncUrs costs to modtfy its systems to cnablc thc fclcasc ol DPI s SLI, of'
costs on an ongoing basis to administer thc release of DPI SLI, DPI shaH pay to
BeHSouth its propottionatc share of the reasonable costs asst':iatcd therewith. At
any tinge that co»*ts may Ix incurred to administer the release of DPI"s SLI, DPI
wdl be not tfted. If DPI (locs not wrsh to pay its pfoporttonalc sllarc of thcsc
reasonable costs, DPI may instruct BCHSouth that it does not wish to release its
SLI to independent publishers, and DPI shall antcnd this Agrecnmnt accordingly.
DPI wHl be liable for ail costs incurred untH the CAectivc date oi' the antcndnx:nt,

Neither BcHSouth nor «lny agent sh8H bc bable fol thc content, or accuracy of any
SLI provided by DPI under this Agreement. DPI shall it&denmify, hold harmless
and defend Be)ISouth and its agents from and against any damages, losses,
liabilities, demand»„claims, suits, judgments, costs and expenses (includittg but not
limited to reasonable attorneys' fees and expenses) arising from Be)ISouth's tariff
obligations or otherwise and resulting from or at ising out of any third patty's claim
of Inaccurate DPI ltsttngs of usc of thc SLI provided plirsuant to thts Agrccmcnt,
BCHSouth may forward to DPI any complaints received by BeliSouth relating to
thc accur«icy of qualtty of DPI hsttngs.

Ltst n&gs and subs*equent updates wdi be released conststent wtth BcHSouth system
changes alxVor update scheduling rcqUirctncnts.

I,,)ttli»ted/Non-Pubhshcd Subscriber». DPI wiH be required to provide to BeiLSouth
the name», addresses and telephone nutttbers of all DPI custo ters who wish to be

v«raisin t EpK»: Ozzs/03



onllttcd ffoln dlrcctofle, &. Unjlstcd/'jhlon-Published SI..I wIH be subject to lhc fates
as sct forth in BcllSouth's General Subscrilmr Services TariO".

inclusion of DPI EAd Uscfs tn Difecto Assis(8ncc Dat8basc, BcHSoUIh will
include an(l maintain DPI subscriber hstings m BeHSouth's Directory Assistance
dlltrlbascs 8t no recurring chalgc find DPI sh811 provide stlch Directory Assistance
listings to BCHSouth at no recurring charge.

IlllofA18tlon thc san'Ic Icvcl of confldcAI18llty that. BcHSouth affords its own
directory listing information,

Additional and Desi ncr Listin &s. Additional and designer listings wiH be ofI'ercd
by BeHSouth at tarifTed rates as sct f'orth in the General Subscriber Services TarifT.

Directories. BcllSouth or its agent shall make available %Rite Pages directories to
DPI sUbscl ibcfs at Ao chafgc of as spec (fled O'I 8 separate agfecntcnt with
BeHSouth's agent.

Court Ordered Requests for CAH Dctllii Records and Other Subscriber
Iofortnntion

$~lth. our&tv Dti'noted to tt'httgouth. Where Bettgouth prov&ties t'esoki seivtet s i&r

focal switching for DPI„BCHSouth shaH resp(md to subpoenas and court ordered
Icquests delivered directly to BeHSouth for the purpose of providing caH detail
records, when thc targeted telephone flurnbcrs belong to DPI End Users. Billing
fol such I'cquests wlH bc gcnc18tcd bv BcligoUth 8Ad da'cctcd t(1 thc Iasv

enforccnlcnt agency initiating thc request. BellSouth shaH n1aintain such
InfornMt ton Ioi.' DPI End Uscfs fof thc salflc lcfigth of tune lt. A18IAtalAs sUch
inforAIat ion fof Its own End ljscfs,

~gun&nenes t3ireetrd to Dpi. Where Bel5outh is providing to Dpi
'I'ejecotnmunications SCI&ices f'or resale or providing to DPI the local switching
fuiiction, then DPI agrees that in those cases where DPI receives subpoenas or
court. ordered requests regarding targeted telephone numbers belonging to DPI
Ignd Users& 8Ad whcfc DPI docs not have thc requested IAfof'A18tlon, DPI wIH
8(lvisc thc law CAfofccfncnt. 8gcncy uutlatlng thc request to fcdlfcct lhc sUhpoclta
Ol COUft ofdc('('.d fcqUcst to Bc!5(Nlth fof handling Ill accordance with 6.1 above.

IB 8H othct' instances, whcl'c clthcf P8fty lccclvcs 8 I'cqUcst fof lnfoflnatk)A
involving the other Party's End User, thc Party receiving thc request wiH advise
thc jcivv cnforcenfcnt agency initiating the request to redirect such request to the
othci Paftv.

l.iabi Iity and 1ndetnnif ication

VCiSissit I QOI: II'~/ &S/Os
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Dt'j Liabilitv. Irl thc event tllat DPI consists of two (2) or n)os. separate entities
as sct forth in this Agrccn)ent and/or any Amendments hereto, all such entities shall
bc jointly and severally liable for the obligations of DPI Under this Agreement.

I..~iabitit for Acts or I ssions Thir arties. BcltSouth shall no1 be liable to
DPl I'or any act or omission of another Tclecomlnunications company providing
services to DPI,

Lin itat ion of Lia i
'

I-;:xcept tor any indemnification obligaiir)ns of the Parties hereunder, each Party"s
liability to the other for any k)ss, cost, claim, injury, liabihty or expense, including
rease)nable Bttol'ncys fees rclat)ng to ol" arising out ol ally negligent act of
onllsslon ln its pcl"foflHBncc of this Agrccl))cnt, whet hcI' ln coAtract of in tort, shalt
bc lilmted to a credit for the actltal cost of the services or fllnctions not performed
r)r ilnpropcrty performed.

t„immit t ons in, f~iA . A Party may, in its sole disnetion, provide in its tariffs and
contracts with its End Users and third parties that relate to any service, product or
function provided or contemplated under this Agrcclncnt, that to the maxnnun)
extent permitted by Applicable Law, such Party shatl not bc liable to the End User
or third party for (i) any loss relating to or arising out oi' this Agreement, whether
in contract, tort or otherwise, that exceeds the anlount such Party would have
chBIgcd tlral Bppllcablc pcl son fof thc scfvlcc, product or function that gave nsc to
such loss BAd (ii) consequential damages. To the extent thai a Party elects not to
place in its 181'lffs or contracts sUch tintitatloAF of Iiabitity, and thc other Party
incurs a toss as a result thereof, such Party shall inden)nify and reimburse the other
Party fof that poftloA ol'thc loss that woUld have bccA llmltcd tlad thc first Pra ty
included in its1ariffs and contncts the limitations of liability that such other Party
included in its own tariITS at the time of such loss.

Neither BcIISouth nor DPI shall bc liable for dan)ages to the other Party's terminal
locat ien), equipmeni or End User pret)lises resulting fi'om the furnishing of a
»crvice, including, but not hlnitcd tr), the installation and removal of eqtnprnent or
associated ~iring, except to the extent caused by a Patty's negligence or willful
fnlsce)nduct or t)y 8 Party s failure to gl oUAd prc)pcrly 8 loc81 loop Bftcf
dlscoAAcctlon.

Under no circunlstancc «hall 8 Party bc responsible or liable for indirect, inCidcnta,
e)l conscqUcntlal dBmagcs. including, but nol, llnlltcd to, ccr)no)nic loss ol' lost
I')Uslncss or profits„rlalnagcs Brlslllg from thc Usc ol" per fornlancc of cquipn)cnt of
software, or the loss of usc of sof1warc or equipment, or accessories attached
thereto, delay. CITor. en' loss ol data. In cont)ection with this lilnitation ol liability,
each Party rccognixcs that the other Party may, frrnn time io time. provide advice,
make recommendation», or supply other analyses related to the services or
facilities described in this Agreen)cnt, and, white each Party shall use diligent
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efforts )n th)s regard the PB)'t)es Bckn()wiedge and B(pfee th8(, thts hfntfBt(on of
ftabtflty shall apply t(3 provLs(on of such Bdvtce, fecommendatlons, and Bnalyses.

'I o the extent any specifrc provision of this Agreen)ent purports to unpose liability„
or limitatK)n of liability, on either Party different from or in conflict with the
liability or limitation of liability set forth in this Section, then with respect to any
facts ()r clrcutnslances covered by such speclf)c pfovls*)onsi the liability or
llm)tatlot) oi liability contB)ned tn such spcciftc provision sh811 Bpply.

flndet)IU)f)( atl()n fof' CertBtn Cfa)n)s. Thc Party provtdtng services herellndef )ts
Affiliates and its parent company, shall be indemnified, defeated and held har(nfcss

by the Party receiving services hereunder against any claim, loss or damage arising
from the receiving Party's use of the services provided under this Agreement
pertaining to (I ) claims for libel, slander or invasion of privacy arising from the
content of the receiving Party s own co)nlTlunicatlons„or (2) Bny claim, loss or
damage claimed by the End User of the Party receiving services arising from such
cofnpany s use or fehal)ce on the prov(ding Party s serv)ces„act)ons„dut)es„or
obis'„a(an)s Br)sing out of this Agree)ncnt, .

DLSCIBI)n(,r. EXCEPI' AS SPECIFICAI I..Y PROVIDED TO THI:-.:CONTRARY
IN THIS AGREFMENT„NEITHER PARTY MAKES ANY
REPRESENTATIONS OR WARRANTIF") TO THE OTHER PARTY
CONCFRNING THF, , SPECIFIC QUALITY OF ANY SERVICFS„OR
FACII ITIES PROVIDED UNDER THIS AGREEMENT. THE PARTIES
DISCLAIM. WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,
ARISING FROM COURSE OF PERFORMANCF, COURSE OF DEALING, OR
FROM USAGES OF TRADE,

Intellectual Property Rights and IndemnlfIcation

No Linens(*. . No patent, copyright, trademark or other proprietary right is licensed„
granted or otherwise transferred by this Agrcen)ent. The Parties are strictly
prohibited from any use, including but not limited lo, in the selling„marketing„
promoting or Bd vertising of teleco)mnuni(:ations services, of any nan)e, service
mark, logo or trademark (collcctivelyi the "Marks" ) of the Other Party. "I'he

Marks include those Marks ov ned directly by a Party or its Affiliates) and those
Marks that a Party has* 8 legal and valid license to usc. The Parties acknowledge
that they are separate and distinct and that each provides a separate and distit)ct
service and agree that neither Party may, expressly or impliedly, state, advertise or
n)afket that )t )s or offers thc san)e sel'vice as tf)e Other Party ot' engage )fl any
other activity that may result in 8 likelihood of confusion be(ween its own service
and the service of the Other Party,

O~WIICfihl Of Ji~llC ieCriii'ii pi'Q~i~t. ii fli' liiielleCill'il pl'iipL'ilp itlat Ol'iipturii(rffAII1
or is developed by a Patty shall remain the exclusive property of that Party,
Except for a limited, non-assignaMe, non-exclusive, ))on-transferable license to usc

V(psi()33 3(p)3; 0;~J2@0;)
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patents or copyrights to thc extent necessary for the Parties to use any facilitics or
cqulpmcnt (IAciudIAg software) or to fccclvc 8Ay scfvicc s()lcly as provided Under

this Aglcclrlcn1, no liccnsc IA p81cnt, copyt'ight, tfadcfnark or 1radc secrct, of other
pfoprictai'y or IAtcHcctual propel'ty right, Aow ol' hereafter owned, coAtrolled ol
licensablc by a Party„ is g'rantc(i to the other Party. Neither shall it be implied nor
arise by estoppel. Any trademark, copyright or other proprietary notices appearing
in association with the use of any facilities or equipn)ent (including SOAwa)(*.) shall

remain on the documentation, nlateriai, product, service. equipment or software. 11

is I he responsibility of each Party to ensure at no additional cost to the other Party
that it has obtained any necessary licenses in relation to intellectual property of
third Parti( s used in its network that may hc required to enable the other Party to
Usc tu'Iy f8clh1lcs of c(IUlpn'lent. (Including software)t Io fcccivi.; any services ot' to
perform its respective obligations under this Agreement.

Intellectual Property Remedies

tndj~mni ation. The party providing a service pursuant to this Agreemcnt witt

defend Ihe Party receiving such service or data provided as 8 result of such service
against claims of infringement arising solely fi.om the use by the receiving Party of
such sc) vice in the manner contemplated under I his Agreement and will indelnnfy
thc fcccivlng Pslrty fol 8Ay damages 8%8fdcd b8scd solely on sUch claims In

accordance with Scctlon 7 prcccdlng.

C~laim i'infri~ttthnt. in the event that use of any i'aciiities or cquipntettt

(including software), becomes, or in the reasonable judgment of the Party who
owns thc affected net~ork is likely to become, the subject of 8 claiin„action, suit,
or proceeding based on intellectual pix)pcrty infringycri)cnt, then said Party shaH

promptly and at its sole expense and sole option, but subject to the limitations, of'

liability set forth below:

A)odtly ol' Icplace thc 8ppllcablc lac)lit)cs ol' c(luiplncnt (lflcIUdlng soiI ware) while

ITla)ntaIA)ng loffA and function, oF

obtain a Hccnse sufi)cicnt to allow such use to continue,

hl the event Sectiori 8.3.2. 1 or 8.3.2.2 are con)IAcrcialiy unreasonllblc, then said

Pal ty nlay tcl'NIAatc, upof1 1casonablc Aot)ce, thLsI contract %1th Fcspevct to Usc of&

OI' scl"vices pr()vldcd through Usc of, Ihc affcctcd facll111cs ol cqUlpfncn1 (u)clud)ng
soitwarc), but solely to the extent required to avoid the infrir)gen)cnt claini,

I".xce tion to Obh yations. Neither Patty's obligations under this Section shall apply
Io the extent the infringcn)ent is ca(Ised by: (i) modif)cation of the facilities or
cquiprnent (including software) by the indcn)nitcc; (ii) usc by thc indemnitee ol' the

iacllltlcs or equipincnt (Ulcltldlng software) in combination with equipment or
Iactlitlcs (IAchldlng softw8rc) Aot pi'ovldcd of authorlxÃl by the tndcnlAItol,

pl"ovldcd thc facilltlcs or cqlUpmcnt (irlclUdlng software) would not bc inlrlrlgrng li

Used 810Ac", (III) c(rnfofN8Acc fo specifications of the IndcrllA11cc which wouM
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necessarily result. in infringcn)cn(; or (iv) continued use by the indemnitee of* the
affected facilities or equip&neat (including software) after being placed on notice to
discontinue use as set forth herein.

Lx&'.LUMvU RGB&~cd, Ihc forego&Ag sh811 const&((itc thc Patt&cs sole and cxclusivc
&cmedies and obligations v ith respect to a third party claim of lntcHcctual propcity
inf'ringcrncnt ar L»ing out ol' thc conduct of business under this Agreement.

Dl»I)Ut&,"...Resolution. Any cia&In arts&ng Unde&' (his Section g sh8H bc excluded ffonl
thc dispute resolution procedures sct forth ifi Section 10 and shaH bc bi oughl, In 8
court ol competent jurisdiction.

Pl'oprT(ctal"y a&)d Confidential f&lfol'BlatloB

DPI, each as the "Discloscr. f* to provide to the other Party, as "Recipient, ' certain
prop& ietary and conf&dcntial lnforination (including (radc sect'ct inforinatlon)
including but not Ii&T&i(ed to technical, financial, Inarketing, staffing and business
plan» IU1(l info&'A18(ion, s( atcgic &ufo&Tnat&on, proposals, IcqUcst foi pioposals,
specilications, drawings, maps, prices, costs, costing rnethodok)gie» procedure»
proccssesf business systc&TLi, software p&x)gf'8Als, tech'Mqucs, custofnci accoUAI
da(a, caH dc&ail records and like information fcoHectivcfy the "Inforn&ation"), AH

such Information conveyed in ~ ri(ing or other tangible form shaH be clearly
marked with a confidential or proprie(ary legend. Information conveyed oraHy by
the Discloscr to Recipient .»haH be designated as proprietary and confidential at the
t IA&c of such oral conveyance, shall be reduced to wntmg by the D&scloscr within

forty-t&vc (45) dc&ys thereafter, and shaH be clearly marked with a confidential or
proprietary legend.

UIC IIOd P(OICC(~lf1 O & IfOflllBII(lfl, RCCIPICIII Cg(CCC IO PIOICCI (UCh IOf(IIICIIOll

of the Discloscr provided to Recipient from whatever source f)om distribu(ionc
disclosure or &lissemination (o anyone except einployecs of Recipient with a I&ced

Io know SUch Information solely In con/unction with Rcclpicnt s analysis of the
Inforina(ion and f'or no other purpose except 8» authorized herein or. as ott&erwL»c

aiithorrfcd &A w&*&t&Ag by thc Discloscl, RcclplcA( w&H Aot fnakc at&y copies of thc
Infi)rn&ation inspected hy i(,

L~xcc)tioi&s. Rcciplcni w&H Aot have aA obllgat&OA to protect anv poi'tion of thc
Information which:

(8I is riaadc publicly avaihiblc by the Discloser or lawfi&Hy by 8 nonparty to this

Agrccn&cnt; tb) is lawfuHy ol)ta&ncd by Rcclplcnt ffoIT& cu)y source other than
Di»closer; (c) is previously known Io Recipient without an obligation to keep it

conf&rlential; or (d) is &oclcalscil frofn thc tcn))s ol this Agrccn)cAI by D&sck)scf upon
written notice to Recipient.

Recipient agrees to use the Information solely for thc purposes of negotiations
1)uisuant to 47 $1.S.C. 251 ol' in per foI1TIIAg its obHgations Under this Agrccmcl'lt

Verdi(fn I ('X)3: I)vDZS/r&1
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and li)r no other entity or purpose, except as n)ay be otherwise agreed to in writing

by the Parties, Nothing herein shaB prohibit Recipient from plx)viding information

requested by the PCC or a state regulatory agency with jurisdiction over this

matter, or to support a request for arbitration or an allegation of failun to
negotiate in good faith,

Recipient agrees not to pubhsh or use the lnforn)ation for any advertising, sales or
marketing pron)otions, press releases, or publicity matters that refer either directly
or irKllf'ectly to thc InfolTnatloll ol' to thc Dlscloscr ol' any of its affiliated

corllp Bnlcs,

'l'hc disclosure of information neither grants nor implies any license to thc

Recipient under any trademark, patent, copyright„application or ~ther intellectual

plx)pcrtv light, that is no% or rnBy hcl'caflcr be ownc(i hy thc Dlsck)scl.

this Sect)otl 9 shBll survive and contlnUc ln effect Until t%0 (2) years after thc
expiration or tcrnrination date of this Agreelncnt with regard to all Morlnation
exchanged during the tern& oi'this Agrccmcnt. Thereal'tcr, the Parties' rights and

obligations hereunder survive and continue in effect with respect to any

Itifofniauon that Is 8 trade secrct Under apphcBblc l8%,

f;;xccpl as otherwise stated in this Agrccnient„ if Bny dispute arises as to the
Intel'pfctatk)ll of ally provision of this Agrccmcnt ol' Bs lo thc pl oper
itnplcmcntation of this Agrecnlcnt, the aggrieved Party shall petition the
Con))nlss)on fof 8 I'csolUlion of thc dispute. However„each Party rcsclvcs any

rights it nray have to seek jullicial review ol any ruling made by thc Commission

concerning this Agreement,

L)l."finjl joy. l"'I)r pin poses of this Section the terms "taxes" and "fees" shaH include

bul not bc limited to federal„state or local sales, use, excise, gross receipts or
other taxes or tax-Bke fees of whatever nature Bnd however designated (including
tariA SUrchal'gcs and any fees, chai"gcs ol" olhcr paynlcnts, contractual or
otherwise, l'or the Use of public streets or rights oi way, whether designated as

frandlisc lccs ol' otherwise) in)posed, of soUghl to be ifnposcd, oA of %1th I'cspccl.

lo the services l'urnished hereunder or A)casurcd by thc charges or payments
ll)c)Icfofc, excluding Bny taxes levied on IAcon)c.

Vrrsi&e l(P)3: I)2r20(12
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'I'axes and fees imposed on thc providing Party, v hich arc not pernlit ted or
required to be passed on by thc providing Party to its customer, shaH be horne and

paid by the provirling Party.

Taxes and fccs lnlposcd on thc purchasing Party, which 81'c Aof required to bc

collected and/or remitted by the providing Party„shaH lx. borne alld paid by the

pufchasffig Party,

"' 2 .'-'-"'l' — ' - ""'*''

Pro vidiI~IPQrty,

I axes AAd fees IAlposcd on lhc pulYhILSIng Party shBH bc br)fnc bv thc purctlasfng

Party, even if the obhgation to coHcct aneoor renlit such taxes or fees is placed on
fhc plovldlAg Pafty.

To the cxtcAt pcrrnlttcrl by applicable Iaw, Qny sUch taxes IIA&Ue)r Iccs sllAH bc
she)wn as separate itelns on apphcable bilhng de)cunlents, between thc Parties,

Notwithstanding the foregoing, the purchasing Party shaH remain liable for any

SUch faxes Qnd fccs fcgal'dtcss of whether they Iue'. BctllaHy t)IHcd by lhe plovlding

Paftv At the tinlc that the respective service is bil/ed.

ll' the purchasing Party determines that hl itsr)pinion any such taxes of fees afe noi.

f41yabie, ftre providing Pafly shalt 1101 blH sucl'I laxcs 01 fccs to 1hc pUfchaslAg Pal'fy

ll thc pufchas)ng Party provides wflltcn ccltltication, fcasonably satistactofy 10 f.hc

providing Party, stating that it is exempt or othcrwisc nof subject to thc tax or fec,
sc1flng foffh ti'lc basis therefor, fuld sll1lslyhlg ally othcl' rcetuilcnlcnfs unrlcl

Bppllcat)lc law. It ally Authority sccks fo coHcc1 any such tllx 01' fcc ttlat fhc

purchasing Party has determined and ceftifted not to bc payabtc, or any such tax or
lcc th81 was not blHcd by thc pfovlrllng PBI'fy, lhc purchasing Pal'ty Nay contest thc

same in good faith, at its own expense. In any such contest, the purchasing Party

shaH profnptly furnish the providing Party with copies of 811 filings in Qny

proceeding, protest, or legal chaHenge, all rulings issued in connection therewith„

anrl QH correspondence between the purchasing Party Qnd the taxing Authority.

IA thc cvcnf. tha1 Bll ol arlv pofflon of rul Aine)uflt sought 10 bc coHcctcd Alust bc

paid ln orelcl fo contest thc IA'lposltlon of Any such fax 01' tcc„of to avoid thc

existence I)f a lien on the assets of the providing Paly during the pendency ol such

contest» thc purchasing Party shall be responsible I'or such payment and shall be

entitled 10 the benefit of any retund or recovery.

I I.3.5 lf it is ultimately deternlined that any additional QAA)unt of such 8 tax or fee is due
te) the ilnposing authority. the purchasing Party shaH pay such additional anle)unf,

including Any interest Qnd pcnaltics1hereon,

Notwithstanding any provision 10 the contrafy, the purchasing Party shaH protect,
if)den)nify and hold harmless (and defend at the purchasing Party"s expense) the

providing Party tron& and agains1 any such tax or fce, interest. or penaHics thereon,

or e)fhel charges or payablc expenses 1'includulg reasonable attorney fees) with

Versioi» I Q03: ()»'J"»SN3
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Icspcct thcFcfo, which Bl'c lncllrred by thc pf()VKllng PIII'1y ln coAflccllof1 with BAy

clNm foJ' of contest, of BAy such tBx 01 lcc.

Each Party sl'IBH notify thc othcf PN'ty IA wi'lting Of Bny BsscsslTIcnt«pfoposcd
assessn)cnt of ofhcr clallTI fof BAy additional amount of such 8 fax 0F lcc i)y 8
taxing authority; such notice to be provided„ if possible„at least tcn (10) days prior
f0 thc dNc bv which 8 fcsp()fisc„pl'ofcst of other appeal ITILIsl bc I'Ilcd, bUt Jn Ao

event later thlln thirty (30) days after receipt of such assessment, proposed
BSSCSSA)ent Of clailn.

i Bxcak Nld fees Ilnposcd ol'I fhc pfovKIA)g Party«which «U«c pcfinNcd 01' required 10
be passed on by the providing Party to its customer, shall be home by the
pUI'ch«ising PBFfy.

i 0 thc cxlcAf, permitted by applicable Iaw, Nly stlch faxes Bnd«of fccs shaH bc
showll as scpBfBtc ltcfns on BppHcablc billillg docuATcAfs between thc PBft les.
Nofwlfh, itBndlng the fol cgoing, thc pUfchasing Pafty sllall fcmNJl 118blc fot' BAy

such taxes and fees regardless of whether they are actually billed by the providing
Paffy Bt fhc flmc that thc fcspcctlve sci'vlcc ls billed.

if the puivhasif)g Party disagrees with the providing Party" s determination as to the
BpphcatloA of basis fof BAy XUch tax of lcc, thc Parties shall cons(lit with fcspcct 10
the imposition and biHing of such tax or fee. Notwithstanding the foregoing, the
pfoYKIIAg PBrty shall fctNA UltlfAafc responsibility fof' dctefnlining whether «Uld to
what cxtcnf. Nly such taxes oi fccs Bfc BpplicaMc, Bnd thc pUfchasing Pally sllall
abide by such determination and pay such taxes or fees to the providing Party.
The providing Party shall further retain Ultimate responsibihty for determining
whether and how to contest the imposifion of such taxes and fees; provided,
however, that any such contest undeitaken Bt the request of the purchasing Pally
shall be at the purchasing Pally's expense.

tn i've cvclll thai all of Bny portion of BA culiount. soughl lo t)e colleclcd »lust bc
p"Iid In 01 def to contest thc ImpositloA of Bny such tax of fcc, of to avoid thc
existence of 8 lien on the assets of the providing Party during the pendency of such
contest, the purchasing Party shall be responsible for such payment and shaH bc
cntlf ICOSI 1(3 thc hcflcfJt ol Bny I cfulfd of I'ecovcfy.

kf It Is Llitll'natcly dctcfrnalcd that Nly BdditloJTBI anloUnf of sUch 8 fax 0J' fcc Is dtlc
fo the hllposlllg authority„ thc pufchaslng Partv shBII pay such BdditioABI Nnount,
IAcludlng Bny mtcfcsf, Bnd penaitlcs 1hcf'con.

NotwilhstaAding Bny provision to the contrary„ the purchasi»g Party shall protect«
indemnify and hold harmless (and defend Bt the purchasing Party" s, expense) the
providing Pal"ly ffonl Bnd against liny sUch tax of fcc, Infcfcst Of penalties thclcon„
or othcf reasonable chNgcs 01 pByablc cxpcAscs (lnclUdlng FcasoAablc Bttof'Acys

V»rsi»n IQ01: 02J2$(XI
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fees) with I"cspcci thereto, which tu'c Irlcurrcd by thc provrdmg PBrty Ill COIF(lect loll

with Bny clahu for or contest of any such tax or 1'cc.

Iiach Party shall notify the other Party in writing ol' any assessment, proposed
assessmcnt or other clarrFI for any additional amount ol such a tax or fcc by a
taxing author ity; such notice to be provided, if possible, at least tcn (10) days prior
to thc date by w11ltch 8 rcsponsc, protest or other Qppc81 IFIUst bc fdcd„brit ln A()

cvcnt later' than thrriy (30) days Biter I ccclpt ol such assessluent, proposed
asscssn1ent oF claun,

~Mut 8+i~~ration. In any contest of a tax or 1'ee by one Party, the other Party
shaH cooperate hilly by providing records, testing)ny and such additional

informalion or assistarlcc as may reasonably be necessary to pursue the contest.
Ptn ther, the other Party shaH be reimbursed for any reasonable and necessary out-
of-pocket copyIAg BAd travel expenses incurred rn Qssrstlflg rn SUch contest,

Force Majeure

ln thc event performance of this Agrccn)cnt, or any obligation hereunder, is either
direct ly or indirectly prevented, restricted, or interfered with by reason of fir@", ,
Hood, earthquake or hke acts of God, wars„revolution, crvii comn)otion,
cxplosloA, acts oi pubirc cncI))y„cn)bafgo, acts of thc governA)cnt ill lts s()vcfcrgn

capacity, labor diffrcuitics, including without limitation, strikes, slowdowns,

picketing, or boycotts, unavaiiablTlty of equipment fronl vendor, changes requested

by DPI, or any other circumstances beyond the reasonable control and without ihc
fault or negligence of lhe Party affected, the Party affected„upon giving prompt
r)otice to the other Party, shaH be excused from such performance or& 8 day-to-day
bBSIS to thc cxtcnt of sUch pfcver)trol), rcstr'let)on„or Intel'fcfcncc (QAd thc other
Partv shall hkewrsc bc cxcUscd 11'onl pcl forn)ance of Its obllgailons on 8 day" to"d8y
basis until the delay, restriction or interferencc has ceased); provided, ho~ever,
that the Party so affected shall use diligent efforts to avoid or remove such causes
of non-pcrfo01)ance and both PBfik"8 shall pr()cccd whcncvcr sUch caUscs 81e
Mn)oved Ol (.Cr)he

BeliSouth shall make available, pursuant to 47 USC ti 252 and thc FCC rules and

rcguiallons regarding sUch avarlabrllty, to DPI any IAfcrconncct)on, scrvrcc, or'

Act wor'k clement provided UAdcl arly otl'Icf Bgrccmcni flied Bnd approved pursuant

io 47 (JSC )1 252, provided a mirlimum of six n)onths ren)Bins on the terN of such

Bgrccmcnt, Thc Parties shaH adopt all ralcs,, rem)s and conditions concerning such
other interconnection, service or network elcmeAt and any other rates, terms and

con(litions that are legitimately related to ol wcr'e negotiated in exchange for or in

co&junctk)n with the interconnection„service or network elcn)cnt being adopted.
Thc adopted interconnection, service, or network eierrleni and lrgrecrncnt shall

Qpplv io ihc sBA1c states Bs such other' agfcclncl'H. Thc tcl'm of thc adopted
agrccmcnt or provisions shaH expire on the same date as set forth in thc Qgrecmeni

that was 8(loptcd,

Version I Q01; r)2/2S/r)S



Modification of Agreement

Gcncral I cffns and Condltrons

Page 14

lf DPI changes its A8Blc or Blakcs ch8Agcs to rtsconlpany slrUctUrc oi' identity duc
to 8 Brcrgcr, acquisition, transfer or any other reason, it is thc responsibility of DPl

to Aotrfy 8cIIS(ruth of sar(l ch8Agc 81Kl fcqucst th8t 811 alrlcAdfncnt to th1s

Agfccmcnt, , 11 Acccss8ry, bc executed to reflect seal chaAgc.

N() nrodificati(3B«anrendrrlcnt„supplement to, or waiver of the Agrccnrcnt or any of
its provisions shall bc effective and binding upon the Parties unless it ismade in

w1111ng and duly signed by tl'1c Par(les.

In lhe event that any effective legislative. regulatory, judicial or other legal 8ction

materially affects «ury nratcrial terms of this Agreement, or the abiiity of DPI or
BelISouth to perforn1 any material terms of this Agreerrrcnt, DPI or BCIISouth may,

on thirty (30) days' written Aotrcc, 1'cqL11fc that such tcfnLs bc Icncgotiatcd. 8Ad thc

Parties shall renegotiate in go(3d faith such mutually acceptabk'. new ternrs as may

bc rcqUH'cd. IA thc cvcAt. th8l sLlch Acw tcnMs 8fc Aot rcrlcgotl8tcd wlth1A A1Acty

(90) days after such notice, the Dispute shall be referred to the Dispute Resolution

procedure set forth in this Agreemcnt.

!Non-waiver of i~al Rights

Execution ol'this Agrecmcnt by either Party docs n(3t conitrrn (8 imply that the

executing Party agrees with any decision(s) issued pursuant to the

Tclccorrrnrunications Act of 1996 and the consequences of those decisions on

speciltc language in this Agrecmcnt. Neither Party waives its rights to appeai or
othcrwtse challenge any such dccrsron(s) and each Party reserves all ol rts nghts to

pursue any and all legal andt'or equitable remedies, including appeals of any such

decision(s).

indivisibility

Thc Parties intend that this Agrcen1cnt bc indivisible and nonseverable. and each of
lhc Parties acknowle(iges that it iras assented to all of thc covenants and promises

in this Agreenrent as 8 singie whole and that 811 of such covcnanl s and promises,

taken 8s 8 wir(3lc„coAst tlute lhc csscAcc of thc contract. %1th(rut limillng thc

generality of thc foregoing, each of the Parties acknowledges that any provision by

BelN(ruth of collocation space under this Agrcenrcnt is solely for the purpose of'

I .lcililating the provision ol other services under this Agreenmnt and that neither

Pc'rrty woUld have coAll'acted with 1'cspccl to lhc pr(rvislorung of coHocatloA space

(ruder this Agreenrcnt if the covenants and promises of the other Party with respect

to thc other services provided under this Agreement had not been tnadc. The
Parties further acknowledge that this Agreement is intended to constitute 8 singk.

lransactiorl, that thc obligations of the Parties Larder this Agrccrrrcnt arc
irrtcrdcpcndent, and that paylrtcnt obilgatroAs Ltlrdcr this Agrccmcnt arc 1nlcndcd to
bc recouped QgalAsl. other paylncAt. Obligations UAdcf" this Agrccnrcnl.
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A faliUfe (rr delay ol either Pafty to cnfofcc Bny of thc pfovlslorls het'eof, to
cxcfctsc ally optloA which ls hcl'cln provided, QF to fequtrc perh)rnlancc ol kmy of
the provisions hereof shalt in no way be construed to be a waiver of such

pfovlsloAS of opttons, Bn(1 each Platy, AofwlthstaAdlng stlch fBllUIc, shBH hklvcthc

I'Ight thereafter to Insist. Upon thc pclformancc of Bny and Bll of the pfovlslons of
this Agreemcnt,

~ere applkcable, this AgfccmcAt shall hc governed by and constGIcd IA

accordance with fcdcfal klAd state subst8ntlvc tclccoNlnurucBtloAs hlw, Includfng

rules and regulations of the FCC kaid appropriate Commission. ln aH other

fcspccts this Agfccmcnt shall bc governed by BAd construed BAd cA'fofccd In

accordance with the laws of the State of CJcofgia without. regard to its conflict of
ta ws prknckples,

AssignIIIents

Any assignfncnt by either Party to any non-BNliated entity of any right, obligation

or duty, or of Inly other interest hereundel. , in whole or in part, without the prior

written consent of the other Party shaH he void, A Party may assign this

Agrcenlcnt in its entirety to an Afliliate of the Party without the consent ot the

other Party„provided, however, that the assigning Party shall Irotify the other Party

in writing of such assignment thirty (30) days prior to thc Effective Date thcleof
and provided further, lf thc asslgncc ls an klsslgncc of DPl, thc assignee must

provide evidence of Commission CLEC certification. The Parties shaH anlend this

Agreement to reflect such assignments and shaH work cooperatively to ilnplemcnt.

klnv chBAgcs FcqUlfcd duc to sUcl'1 BsslgnAlcnl. , AH obligations BAd dutlcs of any

Party under this Agreelnent shaH be binding on aH successors in interest and

assigns of such Party. No assignment or delegation hereof shall relieve the

assiglrflr of its obligations under this Agrcelnent in the event that the assignee fails

to pel form such obligations. Notwithstanding anythmg to the contrary in this

Section., DPI shaH not assign this Agreement to ally AfFihate or non-affiliated entity

Unless either (1) DPI pays aH bills, past due and current, under this Agreement. or

( ) DPl s asslgncc cxprcssly assUAlcs llablhty fol paynIcnt of such blHs.

Evcly notice, consent, approvaL or other conrnnulicat ious required or
coAtclnplkltcd by this Agl'cclncAI, shBH bc ln wl'IIIAg and shBH he dellvcl'cd by hand.

by overnight courier or by US mail postage prepaid, address to:

SCISouth '1'elecomlnllnickltions, Inc.

BCHSouth Local Contract Manager
600 North 19'" Street, 8"' floor
Bit Ininghanl, Alabama 35203
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I(.S Attorney
Suite 4300
675 %. Pcachtree St,
Atlanta, GA 30375

Oavid 8. Dorwart
PresidentI'CEO
2997 I BJ Freeway, Suite 225
Dallas, Texas 75234

Telephone: (972) 488-4500 Ext 400 I

ol' at such other addtcss 8s the ltltcndcd fcclplcnt previously shaH have dcslgnatcd

hy written notice to the other Party.

Unless otherwisc provided in this Agreement, notice by mail shaH Ix: CA'ective on
tile date it is ol'ficiaHy recorded as delivered by return receipt or equivalent, and in

the absence of such record of delivery, it shall bc presumed to have been dehvered
the Mh day, or next business day after the fifth day, after it was deposited in the
tnalis.

Notwttltstandtng thc fofcgotng, Bcl5otlth may provtdc API notlcc via Intcrnct

posting of price changes and changes to the terms and conditions of services
available for rcsalc pcf Cotnmission Orders. 8c15outh wlH post changes to
busit'tess proccsscs 8n«1 pollclcs, notlccs of rlcw scrvlcc offerings, and changes to
service offerings not requiring an amendment to this Agreement„notices required
to he posted to BCIISouth's webvite, and any other information of general

applicability to CLECS,

Rule of Construction

No rule of construction requiring interpretation agahlst the drafting Party hereof'

shall apply in thc intcrprclation ol'this Agreement.

Hc»dings of No Force or KÃeet

The headings ol' Articles and Sections of this Agreement are for convenience of
l'cfcfcncc only, alxl shall lfl no way dciwlc, rno«hfy or restrict thc mcannlg (N

interpretation of tim terms or provisions of this Agree:nt,
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This Agreentcnt may bc executed in multiple counterparts, each of which shaH be
dccA)cd all ol lglnal, but Bll of which shBH togcthcl' constitute but orle and 1hc sanlc
docun)cnt.

Vliing of Agreement

Upon execution of this Agreement il shall be filed with thc appropriate state
I'cgUlatol'y dgclrcy pUISUGA1 to thc I'c(lUlfcnlcf its ol Section 252 01 thc Act, dn(1 thc
Parties shall share equally any filing fees the)'cfor. If the regulatory agency
Imposes Bny SlAg OI' public Interest notice fees fcgBrding thc flllng oi" dpproval of
the Agreement. DPI shaH be responsible for publishing the required notice and the
pubhcat ion and/or Iwt)cc costs shall be borne hy DPI. Notwithstanding the
lofcgo)Ag, tllls Agreement sh811 not. bc sUl)nllttcd fof Bppfovlll by tile Gppr()pr)8tc
state regulatory agency unless and until such time as DPl is duly certified as a local
cxchal'igc carrie)" In such state, except as othcrwlsc rcquircd by 8 COA1ntission.

Compliance vrith Applicable i.a)v

Fach Party shaH c()mply at its own expense with Applicable Law.

Necessary Approvals

hach Party shall be responsible for obtaining and keeping in effect BH approvals
from, and rights granted by, governmental authorities, building and property
owncl s, othe)' carl'icl s, and Bl'Iy othcl persons that fflay bc required IA conncctl(3A
with thc performance of its obllg8110ns under this Agrccn)cnt. Each PBrty shall

fcasoAably coopcrlitc w)th the other PBfty In obtaining Bnd n)aaltalnnlg GAv

required approvals and rights for which such Party is responsible.

(~nod I aith Performance

Fach Party shall act in good faith in its performance under this Agreenlcnt and, in

each case in which 8 Party's consent Or agreement is required or requested
hereunder, sUch Party sh811 A(3t UAfcasoAably withhold ol' delay such consent of
agi ccl"I'lent.

Xonexdnaive Dealings

This Agt'ccnlcnl, does Aol prevent either Party fronl providing ol. put'chasing

services to or from any other person nor, except as provided in Section 252(i) of
the Act, does it. obligate either Party to provide or purchase any services (except
It)sofar as thc PBI ties aire Obllgatcd 10 provide Bcccss k) IAtcicoAncctl(3A, scl'vices
and Network Elenients to DPI as a requesting carrier under thc Act).
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1 hts sccta)n apphcs to Nctwol*k IntercollAcctlon RAKVor UnbUAdlcd l»ictwork

Elcn)ents Nld Other Services rates that are expressly subject to true-up under this

Agl ccmcAt.

The dcsignatcrl trite-up rates shall bc trued-up, either up or down, based on hnai

prices determined either by further agreemcnt between the Parties, or by a tlnal

order (inch)ding any appeals) of the Comn)ission. The Parties shall implement lhe
true-up by comparing the actual volutues and den)and for each itelA, together with
the designated true-up rates for each item, with the Anal prices determit)cd for each
Item. Each Party shall kccp Its owtl records UpoA which thc tfUc-Up can bc basctL
and aAy ftAal pay)Bent froln onc P8rty to thc other shel] bc IA Rn anlottnt agt ced
UPOA by thc P8rtlcs b8sed on sUch records. In the cvcnt 01 8Ay dts8grccfncnt as
bctwccn thc records of thc P8ftlcs regarding thc Nrtount 0'f such true-up, thc
Pa)lies shall submit the matter to the, Dispute Resolution process in accordance
with thc pft)vlslons of Sect)on 10 of thc GcAcfal Tcfnrs tu)d Condtt tons oi thts

Agreemcnt.

An ctrectivc order of the Con)mission that forms the basis of 8 true-up shall be
based Llpotl cost studies subIBit ted by clthct of both PN'I. tcs to thc Comn)ission and
shllil bc bilMilng LlpoA BcHSol 1th and DPI spcclflcally or Llpon RH carrtcl s gcncl ally,
such as a generic cost proceeding.

The Parties' obligations under this Agreement which by their nature N'e intended
to continue bcyot)d the tcrnlination or expiration of this Agreement shall survive
thc tel nunat 10A or cxplratlon of this Agrcemcnt.

Entire A@Cement

This Agrcelnent means the General Terms and Conditions, the Attachn)ents
Ident)fied Hl Scctlon 31.2 below, and all docUH1cnts tdenttflcd there)A, Rs such A)ay

bc an)ended from time to tinle and which are incorporated herein by rcferct)cc, all

of which, when taken together, . are intended to corrstitute one indivisible

agrccnlent. This Agrcemcnt sets forth the entire understanding and supersedes
prior agrccmcnts between thc Parties relating to the subject n)atter contained irt

this Agrcemcnl and merges all prior discussions between them. Any orders pieced
UAdcl' prior agfccA'Icnts betwccn thc Partlcs shall bc governed by thc terms of thts
Agreement and DPI acknowledges and agrees tl)at any and all an)ounts and

obligations owed 1'or services provisioned or orders placed under prior agreelncnts
bctwccn thc Parttcs, !clatcd to thc subJcct matter hclcof, shall bc duc and owing
under this Agreement and bc governed by the ternls and conditions oi' this

Agrcctrtcnt as lf such scrviccs or orders werc provisioned Of pieced Under this

Agtccntcnt. 1»ictthcf PN ty shall bc bound by RAy defIII)It)on~ condltloA, plovtston,
representation, warranty, covenant or prolnise other than as expressly stated in this
Agreement or as is contemporaneously or subsequently set forth in writing and

VL'triune t(/II; ICiatINS
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executed hy a duly authorized officer or representative of' the Party to be bound
thereby.

I his Agfcctf1ent llrciUdcs Attachit'1cnts wtth pl'ovlslons fot thc IoliowiAg:

Res'tlc

Nctv;ot k Llcntents and Other Services
Network interconnection

Colk1cation

Access to Nulnhcr» atld Nlttuber Portability
Plc-Ordcrtng, Ordcrtng, Pfovtstontng, Ma1Atcnancc and Rcpatl'

Baling
Rights-of-%ay„Conduits and Pole Attachntcnts
Performance Mcasurcnm&ts
8cl5outh Disaster Recovery Plan
8OAa I'tdc Request/I»icw 8ustAcss Rc(lucst Pl'occss

3 I.3 Thc foiiowtng sct"vlccs atc utclUdcd as opt101'ls fof purchase by DPI pursuant to the
term» and conditions set forth in this AgrccmeAt. DPI may elect to purchase said
services by written request to its local Contract Manager if applicable:

Optional Daily Usage File (ODUF)
Enhanced Optional Daily Usage File (EGDUI )
Access Daily Usage File (ADUF}
Lttte If(formation Database (LID8) Storage
Centra! ized Message Distribution Service (CMDS)
Calling Name ('CNAM)

LNP Data Base Query Set'vice

IN Vv I I NI~SS %HEREOF, the Pafttcs have executed thts Aglecmcnt thc day and yc(u wrtttcn
below.

Bcll8outh Tclecotnmunieotions, lftc. Apl-Teleeon(1ect, f I C

8)'. Oflginai SlpAatufc on File ~8: Ol"1 inal S1 BatUfc on I'lie

Title: Director Title: President and CEO

Date: 3/20/2N)3



STATE OF SOUTH CAROLINA

COUNTY OF RICHLAND
CERTIFICATE OF SERVICE

The undersigned, Nyla M. Laney, hereby certifies that she is employed by the

Legal Department for ATILT South Carolina ("AT&T") and that she has caused AT&T's

Letter dated June 21, 2007 in Docket No. 2005-358-C to be served upon the following on

June 21, 2007.

Florence P. Belser, Esquire
General Counsel
Post Office Box 11263
Columbia, South Carolina 29211
(Office of Regulatory Staff)
(U. S. Mail and Electronic Mail)

Nanette S. Edwards, Esquire
Attorney

Post Office Box 11263
Columbia, South Carolina 29211
(Office of Regulatory Staff)
(U. S. Mail and Electronic Mail)

Jocelyn G. Boyd, Esquire
Staff Attorney
S. C. Public Service Commission
Post Office Box 11649
Columbia, South Carolina 29211
(PSC Staff)
(U. S. Mail and Electronic Mail)

F. David Butler, Esquire
Senior Counsel
S. C. Public Service Commission
Post Office Box 11649
Columbia, South Carolina 29211
(PSC Staff)
(U. S. Mail and Electronic Mail)



Joseph Melchers
Chief Counsel
S.C. Public Service Commission
Post Office Box 11649
Columbia, South Carolina 29211
(PSC Staff)
(U.S.Mail and Electronic Mail)

Christopher Malish, Esquire
Foster Malish Blair & Cowan, LLP
1403 West Sixth Street
Austin, Texas 78703
(dPi Teleconnect, LLC)
(U. S. Mail and Electronic Mail)

John J. Pringle, Jr., Esquire
Ellis, Lawhorne & Sims, P.A.
Post Office Box 2285
Columbia, South Carolina 29202
(dPi Teleconnect, LLC)
(U. S. Mail and Electronic Mail)

yl M. L

DM5 ¹ 610276


